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Federal ombudsman secretariat,
launches whatsapp channel to
address public complaints

By. Ivoap Gue Kaowas
SUxkiR: Federal Ombudsman
[ jaz Ahmad Qureshi hasempha-
sized that his office 1s commit-
ted 1o resolving public com-
plaints regarding mismanage-
ment in federal government
institutions guickly and with-
out charge. He also highlighted
ongoing efforts 1o increase
awareness about the role and
scope of the office.

Ejaz Ahmad Qureshi
made these remarks during the
inauguration of the official
Whats Appchannelatthe Federal
Ombudsman Secretarial. He
stated that anvone facing admin-
istrative excesses from govern-
ment institutions can contact
his office for prompt and free
resolution of their complaints,

He further mentioned
that in 2024, the oifice received
226,372 complaints, of which
223,198 were resolved within

the legal time-
frame of 60
days, with
93.21% of the
decisions being
implemented.
In 2023, the
implementa-
tion rate wasj
85.7%. The
Federal
Ombudsman emphasized that
increasing accessibility has
always been a top priority for
his office.

Since ils inceplion in
1983, the office has expanded
significantly, initially operai-
ing with onlv four regional
offices in provincial capitals. It
now operates 24 major offices,
including in Azad Jlammu &
Kashmir and Gilgit-Balustan.
The creation of new regional
oifices and the use of informa-
tion technology have improved

efficiency in resolving com-
plaints,

Now, several channels
are available for the public to
file complaints, including the
website, mobile phone, email,
Zoom link hearings, and more,
makingileasierforcomplainants
to access the services offered
by the office. The Federal
Ombudsman invited civil soci-
¢ty and media to fellow the
official WhatsApp channel to
stay informed about the office's
activilies.
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