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Wafaqi Mohtasib launches the

revamped v

TIMES REPORT

ISLAMABAD: The Wafagi
Mohtasib, Mr, Ejaz

Ahmad Qureshi has sald
thar the website of the 7
Mohtaslb |
Secretarlat (WMS) plays a |

Walaql

pivotal zole In providing

basic information to its |
o |
redressal of thelr com- |
plaints besides emabling |

users with regand

thern w0 jodge these cogrl-
plaints enline, withaut
having to travel to ks
Dfflces,

He was addressing an
AlSteTe COremony orga-
nized in connection with
the  launch  of  the
revamped version of the
official website of this
Dfice Jere voday,

All Senior OfficeTs wene
present on ihe occasion

3

witile the Heads of
Regianal Offices astended
the event onllne, The vep-
resentatives of the
National Information
Technology Board (NITH)
whe had helped in devel-
oping the website were
also presens.

He sald by using the
state-of-the-ary technolo-
gy, the website nas been

ersion of

tade more efficient, user
friendly, incotporating
the necessary contents in
Urdu, thereby facilitating
those whio were earlier fac-
ing difffculties in surfing
and ueilizing the English
version of the website, He
added that the inclusion of
all essential features in
the Urdu language shail
enhance awareness in the

masses about the services
being rendered by this
institugion,

He further observed
that all the essencdal con-
tents including the com-
plaint redressal mecha-
nism, its praccices and
procedures, special initia-
tives  including  the
Informal Resolution of
Disputes (IRD), Qutreach
Complalnt  Resolutlon
{OCR), RKhuliKatcheries
and alike have been
uploaded i the Urdu jan-
guage,

Sirnilarly, the Informa-
don pertaining to the
wotking of the Grievance
Camimissioner for
Overseas Pakiztanls and
the Grievance
Commissioner for
Childgen operating under
the aegis of the WM Office

the official website

has been displayed Lo Urdu
o its web pages.

The Watagl Mohrtasib
wierit on to say that the pri-
mary purpose of undertak-
ing this exercise was o
provide all necessary infor-
mation ta the website
users and visitors,who
were fesiding in the far-
flung areas of the country
and were unable to vislt
e Head Office or the
Regional Offices. He
expréssed the confidence
thart with the launching of
this website, all segments
of the society would be
able o benefit themselves
from this facilicy and
would be able 10 seek
redressal of their
grlevances virtually at
their doorsiep,

- - &




Editor In Chief: Mub

. caMam": % Mﬂ. 1
and

Sndhu oW -
m“” P‘"l wer,

Manivess
veat fae the
Aher wipide workd.

Vol: 11 Iasue: 40 Price Rs. 20

www.worldiribunepak.com

‘Thursday, December 28, 2023

Revamped Wafaqi Mohtasib website breaks

UNS-ISLAMABAD: In a significant
stride towards accessibility, Wafaqi
Mohtasib, Fjaz Ahmad Qureshi on
Wednesday unveiled the revamped
version of the official website, now
boasting essential features in Urdu
by removing the language barrier for
easy complaint resolution to facili-
tate the masses.

This move aims to simplify the
process for the general public to
lodge complaints online, eliminating
the need to physically visit offices.

Addressing a ceremony celebrat-
ing the website’s launch, Qureshi
emphasized the pivotal role the web-
site plays in providing basic infor-
mation and facilitating complaint
redressal. The ceremony, attended
by senior officers and online partici-
pants from regional offices, high-
lighted the collaboration with the
National Information Technology
Board (NITB) in developing the
enhanced platform.

Utilizing cutting-edge technology,
the website has been transtormed
into a more efficient and user-
friendly interface. The incorporation
of Urdu content addresses the chal-
lenges faced by users who struggled
with the English version. Qureshi
stressed that this inclusion would
boost awareness among the masses
about the institution’s services.

The revamped website now tea-

language barrier for easy complaint resolution

tures all essential content, including

complaint redressal mechanisms,
practices, procedures, and special ini-
tiatives, in the Urdu language.
Information related to the Grievance
Commissioner for Overseas Pakistanis
and the Grievance Commissioner for
Children, operating under the Watfaqi
Mohtasib Office, has also been made
accessible in Urdu. Qureshi under-
lined that this initiative primarily
aims to bridge the information gap for
users in remote areas who face diffi-
culties visiting offices. He expressed
confidence that the website’s launch
would empower all segments of soci-
ety to seek grievance redressal virtu-
ally, bringing essential services fo
their doorstep. In a groundbreaking
move towards inclusivity, Wafaqi
Mohtasib, Fjaz Ahmad Qureshi, has
introduced a revamped version of the
official website, now equipped with
essential features in Urdu. This strate-
gic enhancement aims to streamline
the complaint resolution process for
the general public, offering a conveni-
ent online alternative to physical
office visits. Speaking at the launch
ceremony, Qureshi highlighted the
website’s crucial role in providing
information and facilitating com-
plaint redressal. The event, attended
by senior officers and online partici-
pants from regional offices, acknowl-
edged the collaboration with the

National Information Technology
Board (NITB) in crafting the
upgraded platform.

Harnessing state-of-the-art tech-
nology, the website has undergone a
transformation for greater erficiency
and user-friendliness. The integra-
tion of Urdu content specifically tar-
gets users who previously faced
challenges navigating the English
version. Qureshi emphasized that
this linguistic inclusion would
heighten awareness among the
masses regarding the institution’s
services. The revamped website now
hosts all essential content, from com-
plaint redressal mechanisms to prac-
tices, procedures, and special initia-

tives, all presented in Urdu.
Information related to the Grievance
Commissioner for Overseas
Pakistanis and the Grievance

Commissioner for Children, operat-
ing under the Wafaqi Mohtasib
Office, is now easily accessible in
Ureu. Qureshi clarified that the pri-
mary objective of this initiative is to
bridge the information gap for users
in remote areas who find it challeng-
ing to visit offices physically.

He expressed confidence that the
website’s launch would empower all
segments of society to virtually seek
grievance redressal,  effectively
bringing essential services to their
doorstep.
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‘Wafaqi Mohtasib launches the revamped version

of the official website

| All essential features added in the Urdu language to facilitate g

B DU CORRESPONDINT
i a FERLAWAN
| The Waksgi Mohtasil, Mr Ejaz Ahmad
Qureshl has said that the website
of the Waliqt Mobtasib Secretagiat
[WHIS) plays 3 pivozal role in provid-
iRy basic infoemation to ds users with
reand to redeessal of thele comgilaints
besides enabling them o lodge these
| cusrplaints ondine, without having to
trved to des Otfices.
1t v sdressdng an ausdewy cones
ey ceganlzad i connectbon with the
Luneh of the revarmped version of the
offhetal weebsite of this Office here tocday
Al Serior Officers were present on the
govasion white the Heads of Reglanal
| Dfices attenched the svent anline,
| The repewsentatives of the Natlanal
 Infrmation Technalogy Board (NITB}
wiho kad helped in developing the wel-
wile wesw also present,
| lie said by using the state-of-the-
| art wechnology, the website has brea
| made more efficieny, user-friendly,

Incorporating the necessary condents  the wodsite
Pl acided that thee inclission of afl es- - this institubion.

sential features in the Undu baguuage

| in Urslie, thervhy Dctlitating those who
| were garlier Lscing difficultes i surf-

mnwmwm.mwmummw
farmaly Lsnch Urdu Website of Wafagl Bobtssib Secretarist,

eneral public
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abat the services being remilerod by
fte further olmerved that all the

| ingand utiEizing the English version of - shall echeance awareness in demases  essential contents Including the

complainl pedressal mechanism, its

prractioes and procedises, specal it |

trves inclicling the Infarmal Respluton
of Dispates {IRD), Outreach Complaint
Hesolumon {OCR), KhuliKatcheries and
alilte have been uploaded I the Unty

Language.

Simsilarly, the Information pertam-
ing to the working of the Grievanco
Commissivner for Overseas Pakdstanis
anct the Grievance Commissianer for

Chilldsren aperiting ueber U aegis of

the WA Office hos been displiyed in
Urrlu o its wed pagges.

The Wakag Mol went on o sty
that the primary purpose of under-
takimg this exercise was o provide all
mecessary information to the welsite
traers aend visstews who were reshiling s

thw Ear-flung aneas of the county an |

wers unable 1o visit the Head Ofice or
(e Hegionsl Offices

He expressed the confidence that
wielth the Liunching of this webse, all
seyrsents af the sockety would be able
to benefiE homselves from this Bility
and wonhd be able to seek redressal
of thelr grievances virtually at their
doordep.




