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Dmbudsman Office receive 190,000

complaints during current year

TIMES REPORT

SLAMABAD: Wafaql
1ohtasib (Federal

imbudsman) Ejaz Ahmad |

reshi has directed the
avestigation officers and
fie heads of federal agen-
ies to ensure timely
mplementation of
vafaqi Mohtasib deci-
lons since no slackness
rould be tolerated on this
ount. He said that
78000 complaints have
o far been decided since
inuary 2023 and the
umber of complaints
1ay touch an all-time
igh figure of 190000 by
e year-end.

Wafagi Mohtasib was
residing over high-level
ieeting of WM Regional
ifficers from Lahore,
aisalabad, Sargodha and
mjranwala on
Vednesday. Ijaz Ahmad
wireshi, speaking to

media in Lahore, for the
first time after having
been elected as President
of Aslan Ombudsman
Asociation (AOA) said
that it was a great honour
and  recognition  of
Pakistan's valuable con-
tribution, Commending
the performance of the
Regional Offices, he reit-
erated his firm commit-
ment to resolve the issues
faced by the poor masses.
He said that the Wafaqi
Mohtasib was a “ poor

and its

man's court”
main purpose was 10
redress the grievance of

oppressed and the
marginalized members of
the community . All out
efforts would be under-
taken by the government
officials to resolve the
complaints so that relief
was provided to poor stra-
ta, he added, He said
without allocation of
additional budget and
manpower, the officers of
Wafagqi Mohtasib had put

in their best to reach out
the public for resolving
their complaints through
Khulli Katchehries and
IRD. He said number of
complaints, filed with
Wafaqi Mohtasib, was

% increasing every year and
% only in 2022 WM received

164174 complaints out of
which 154770 complaints
were rtesolved, This year
WMS have received
183000 complaints tll
now and it is expected
that this number may
reach to 1goooo by the
end of the year, he added,
He sald his increase in the
number of complaints
showed the trust of the
people, reposed in the
Wafaqi Mohtasib institu-
tlon. He commended the
role of media in creating
awareness about the
institution of Wafaqi
Mohtasib among the pub-

lic, he added. Waragi
Mohtasib also highlight-
ed steps being taken for
the benefit of the pen-
sicners, Overseas
Pakistanis, Prisoners and
specially the Women and
Child Prisoners. He
emphasised upon the
media to cooperate in dis-
seminatng the message
of Wafagi Mohtasib to far-
flung areas to ensure that
poor segments of society
received the information
about Wafagqi Mohtasit
and enable them to get
timely relief. He said tha
in April 2022, Informatior:
Resclution of Disputes
(IRD}) was iniriated in
selective Regional Offices
which received full posi-
tive response and up till
niow 2951 cases have been
decided under IRD

Programme while 473

cases were under process.
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Election of Wafaqi Mohtasib as President Aéian Ombudsman
Association is a_great honour for Paklstan

B OUR CORRESPONDENT

LAHORE
Watagl Mohtasiby Mr. Ejaz Ahmad
Qureshi has direeted the Investiga-
tion olficers and the heads of lederl
agencies to ensure limely implemen-
tation of Wafagi Mohtasib Decisions
and no slackness in this regard will
be tolerated. He updated that 178004
complaints have so far been decided
since January 2023 and the number
of complaints may touch an all time
high figure of 190000 by the end
2023,

Walagi Mobtasib was presid-
ing over high level meeting of WM
Regional Officers from Lahore,
Faisalabad, Sargodha and Guiramwala,
here todawv.

Mr fjaz Ahmad Qureshi who was
speaking to media at Lahore for the
first time afier having been elected
as President of Asian Ombudsman
Association (AOA] sald that the elee-

LAHORE: Wafaql Mohtasiby hr. Mla&ﬁﬁswm
persons during his visit to W Reglonal Office.

tion of Walagi Mohtasib as President
of the ADA vas a great hopour for the
country and recognition of Pakistan,
s valuable contribution [n the Asian
Ombuids community:

Cammending the performance of

the Regional Offices he reiterated his
firm commitment of resolving issues
faced by the poor masses, He said
that the Walugt Mohtasib is a * poor
nan's cotrt " and s main purpoge is
i redress the gricvance of oppressed

and the marginalized members of the
community . He added that all efforis
be undertaken by the government
officials to resalve the complaints so
that reliel is provided te poor strata.
The Walaqi Mohtasib while talking
to media said that without allocation
of additional budget and manpower,
the officers of Walagi Mohtasib have
put in their best to reach oul the
pblic and resobved thelr complaints
through Khulli Katchehries and D,
He further said that the number of
the complaints being received by
the Walagi Mohtasib is increasing
every year and only in 2022 WM
recelved 164174 complaints out of
which 154770 complaints were re-
solved. This year WMS have received
183000 complaints till mow and it is
expected that this number may reach
o 190000 by the end of the year This
increase in number of complaints
shews the trust of the people reposed

in the Wafagi Mohtasth,s institution.
He commended the role of media in
creating awareness about the institu-
tion of Walagi Mohtasih among the
pablic.

Witfaqgi Mohtasib also highlighted
steps being taken for the benefit of
the pensioners, Overseas Pakistanis,
Prisoners and specially the Women
and Child Prisoners, He empha-
sisesd upon the Media to cooperate
in disseminating the message of
Walagi Mohtasib to far flung areas
to ensure that poor segments of so-
dety receive the information abowt
Walagi Mohtasib and enable them
to et timely relief, He said that in
April, 2022 Information Resolution of
Disputes [IRD) was initiated in selec
tive Regional Offices which received
very positive response and up ull
now 2951 cases have been decided
under IRD Programme while 473
cases are Lnder process,




