
Honourable Wafaqi Mohtasib, Syed Tahir Shahbaz called on the Governor of the Punjab, 
Chaudhary Muhammad Sarwar at Governor House, Lahore on 19th September, 2019 and 
presented to him the annual report of the ins�tu�on.  The Federal Ombudsman informed 
the Governor about working mechanism of the Wafaqi Mohtasib Secretariat (WMS). He 
informed that every case in the WMS is decided within 60 days and under Outreach 
complaint Resolu�on programme the cases are decided within 40 days at the door step 
of the complainants. He further informed that the WMS is observing current year as the 
“AWARENESS YEAR” and holding an awareness seminar at Governor House Lahore in the 
third week of October. 

Under Outreach Complaints 
Resolu�on (OCR) Program the 
Inves�ga�ng Officers of the Wafaqi 
Mohtasib Secretariat in various 
regional Offices undertake visits to 
Tehsil and District Headquarters to 
resolve public complaints closer to 
the door steps of the complainants.    
During the quarter 1st July to 30th 
September, 2019, 19 numbers of 
Inves�ga�ng Officers visited a total 
number of 38 District and Tehsil 
Headquarters to inves�gate the 
complaints against federal agencies 
and resolved more than 1400 
complaints within a period of 15-30 
days. As bulk of the complaints is 
generated in the Province of 
Punjab, the Inves�ga�ng Officers of 
the Regional Office, Lahore under-
took visits to 22 different places in 
Punjab to resolve such complaints. 
As against 3,590 complaints 
disposed of under this program 
during the year 2018, a total of 
3132 complaints have so far been 
resolved during the period January 
to September 2019. A significant 
upsurge has been observed in such 
visits during the last quarter. This 
increase in the OCR visits is due to 
recent instruc�ons to all the Inves-
�ga�ng Officers to pay greater 
a�en�on to this program. This 
program has received vide cover-
age in the print and electronic 
media and has been acclaimed by 
all and sundry. 
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Honourable Wafaqi Mohtasib Syed 
Tahir Shahbaz called on the 
Honourable Governor of Khyber 
Pakhtunkhwa, Shah Farman at 
Governor House, Peshawar on 30th 
September, 2019 and presented him 
the annual report of the ins�tu�on. 
Federal Ombudsman informed the 
Governor about the working 
mechanism of the Wafaqi Mohtasib 
Secretariat (WMS). The Governor 
assured to hold an awareness seminar 
in the Governor House during the next 
month, which would be a�ended by 
the government departments and 
public.  The Governor emphasized to 
enhance awareness among general 
public about the role of Wafaqi 
Mohtasib in provision of free and 
speedy jus�ce at their doorstep. 



Federal Ombudsman Secretariat has 
submi�ed its 3rd quarterly 
implementa�on report on the progress 
being made towards implemen�ng the jail 
reforms aimed at improving living 
standards in prisons in Pakistan.  The apex 
court was informed that 80,145 inmates 
were housed by 98 prisons across 
Pakistan against a dismally low capacity of 
56495 inmates.  Prior to presen�ng the 

report,  the Honourable Wafaqi Mohtasib 
Syed Tahir Shahbaz held a series of 

consulta�ve mee�ngs with the Chief 
Secretaries and the IGs of Prisons at all the 
four provincial head quarters. The report 
was presented in the Supreme Court on 
behalf of the Federal Ombudsman by the 

Secretary Wafaqi Mohtasib Secretariat Dr. 
Jamal Nasir 
and Hafiz 
A h s a a n 
A h m e d 
K h o k h a r , 
S e n i o r 
Adviser Law 
of Wafaqi 
M o h t a s i b 
Secretariat.
W h i l e 
p r e s e n � n g 

the report, Hafiz Ahsaan Ahmed Khokhar 
informed that of the 80,145 inmates, 
45,423 were detained in Punjab, 16,739 in 
Sindh, 15969 in Khyber Pakhtunkhwa and 
2014 in Balochistan.  He further 

elaborated that these prisons had 1,135 
juvenile prisoners, 24,280 convicted  and 
51,710 were under-trial prisoners. It was 
informed that the efforts are underway to 
redress the plight and miseries of women 
prisoners detained in these jails. 
The Ombudsman also held a mee�ng on 
30th September 2019 with the Chief 
Secretary KP to get update on improving of 
jail condi�ons in that province, which was 
a�ended by IG, Home Secretary and 
Advocate General of KP.  The Chief 
Secretary assured the Honourable 
Ombudsman to implement the 18 
recommenda�ons endorsed by Supreme 
Court and said that it was their legal & 
moral duty to provide basic facili�es to 
prisoners in jails.
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A number of complaints are filed before the Honourable 
Wafaqi Mohtasib on daily basis rela�ng to service ma�ers, 
which some�mes creates confusion on the issue of jurisdic�on 
to the Inves�ga�on Officers. A clarifica�on in this regard has 
been issued by the WMS sta�ng that the complaint of a 
complainant against the Agency, wherein he is/has been 
working, will fall in the category of service ma�er. However, 
such complaints shall not be treated as service ma�er if the 
complainant has made complaint against the Agency other 
than the Agency in which he or she is/has been working in the 

ma�ers of pension; gratuity; G.P. and C.P. Fund;  Group 
Insurance; Benevolent Fund; travel concession; medical 
facili�es (to the re�red employees);Employees Old-age 
Benefits,  medical reimbursement claims; denial of admissible 
perks and privileges;      delay and discrimina�on in the grant 
of various advances, allotment of accommoda�on and 
housing facili�es; educa�onal and other benefits for the 
children of employees during and a�er the service. The 
complaints of widows and family members of the deceased 
shall not fall under the service ma�ers.

More than 80,000 inmates kept in 
prisons against capacity of 56,495

Federal Ombudsman, Syed Tahir Shahbaz presiding over progress review mee�ng on jail reforms with Chief Secretary KP Saleem Khan 
and other provincial authori�es at Peshawar      

Federal Ombudsman, Syed Tahir Shahbaz presiding over progress review mee�ng on jail 
reforms with Chief Secretary Balochistan and other provincial authori�es at Que�a 

Federal Ombudsman, Syed Tahir Shahbaz presiding over progress review 
mee�ng on jail reforms with Chief Secretary Sindh and other provincial 

authori�es at Karachi       



F e d e r a l O m b u d s m a n 
Secretariat and the United Na�ons 
Children’s Fund (UNICEF) in a 
s imple ceremony held at the 
Wafaqi Mohtasib Secretariat, 
Islamabad on 23 September 2019, 
signed a Le�er of Intent (LOI).  
Hon’ble Wafaqi Mohtasib Syed 
Tahir Shahbaz and Ms. Aida Girma, 
UNICEF Representa�ve in Pakistan 
signed the LOI on behalf of their 
respec�ve ins�tu�ons.  The LOI 
seeks to further strengthen the 
ongoing partnership between the 
Office of the Na�onal Commission-
er for Children (NCC) working 
under the Federal Ombudsman’s 
Secretariat and the UNICEF.    This 
partnership between WMS and 
UNICEF will address the specific 
right of a child to protect him from 
abuse and provision of other rights 
of survival and development.   The 

Na�onal Children Commissioner Mr. Ejaz Ahmed Qureshi, Chief Child Protec�on UNICEF Micaela Pasini and Child Protec�on 
Specialist Ms. Farah Ilyas were also present on the occasion.
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Federal Ombudsman expressed concern 
over non-provision of basic facili�es in 
the sectors developed by the Federal 
Government Employees Housing 
Founda�on and Pakistan Housing 
Authority. Recently, a number of 
complaints were lodged by the residents 
regarding the absence of basic facili�es 
and poor infrastructure upon which 
Wafaqi Mohtasib Secretariat issued 
instruc�ons to PHA, PHF and CDA to 
provide relief to the residents and 
expedite the infrastructural development. 
However, it was revealed that 
implementa�on on instruc�ons was 
hampered due to lack of coordina�on  

among the housing authori�es and the 
concerned ministry.
Stresses on need of improving 

inter-departmental 
coordination

On the  no�ce taken by Syed Tahir 
Shahbaz, the Federal Ombudsman, a 
mee�ng was held under the 
chairmanship of Mr. Ejaz Ahmed Qureshi, 
Senior Adviser WMS to seek explana�on 
from the relevant authori�es on the delay 
of implementa�on.  The Managing 
Director, PHA, D.G. (Housing Founda�on) 
and Members Planning & Engineering of 
CDA and the representa�ves of re�red 

officers’ associa�on a�ended the 
mee�ng.  
Mr. Shahidullah Baig, Senior Adviser 
Implementa�on of WMS informed the 
par�cipants that a considerable number 
of allo�ees, despite paying in full, was 
s�ll wai�ng for possession.
 It was revealed in the mee�ng that the 
root cause of non provision of basic 
facili�es, to the residents, was the result 
of lack of coordina�on among the 
concerned agencies. A commi�ee under 
the chairmanship  of Adviser 
Implementa�on was formed to monitor 
the progress and improve the 
coordina�on among the agencies.

Syed Tahir Shahbaz, Federal Ombudsman of Pakistan and UNICEF country head Ms. Aida 
Girma exchanging Le�er of Intent. Mr. Ejaz Qureshi Na�onal Children Commissioner, CCP 

UNICEF Micaela Pasini and CPS UNICEF Ms. Farah Ilyas are also present.

Mr. Ejaz Ahmed Qureshi Senior Adviser Wafaqi Mohtasib Secretariat chairing a meeting of CDA, PHA and Housing Foundation on progress of various 
housing projects.



Honourable Wafaqi Mohtasib Syed Tahir Shahbaz chaired a mee�ng of Inves�ga�ng Officers of the secretariat to review the progress 
of inves�ga�on work. While addressing the Inves�ga�ng Officers, Honourable Mohtasib stressed on need of providing maximum 
relief to the complainants. Honourable Mohtasib expressed sa�sfac�on on the disposal of complaints, however, he directed the 
Inves�ga�on Officers to recommend disciplinary ac�ons against the 
officials responsible for serious maladministra�on.  He further 
directed to organize mee�ngs with the major federal government agencies 
to address systemic issues to improve their administra�on and jus�ce 
delivery mechanism.  Inves�ga�ng Officers were instructed to ensure that the agencies send senior level of representa�ves during 
hearing of cases. He also directed the Inves�ga�ng Officers of regional offices to frequently visit districts and tehsils to personally 
hear complaints of the public under the OCR (Outreach Complaint Resolu�on) Program.
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On the directions of Wafaqi Mohtasib Secretariat, one 
window facilitation desks have been established at 08 
international airports to facilitate Overseas Pakistanis and 
international passengers.  The representatives of 12 depart-
ments i.e. FIA, NADRA, OPF, Immigration & Passport, ANF, 
CAA remain there for 24 hours to facilitate passengers.  
Honourable Wafaqi Mohtasib Syed Tahir Shahbaz during his 
visits of Karachi and Quetta chaired  review meetings of one 
window facilitation desks at Karachi and Quetta internation-
al airports.  The representatives of all 12 agencies attended 
the meeting.  Federal Ombudsman appreciated the perfor-

mance and working mechanism of all federal agencies at both airports.  He stressed to facilitate the international passengers 
especially overseas Pakistanis.  He also directed to establish same facilitation desks at national departure lounges to facilitate 
the local passengers.

34,157 complaints registered and 
35,887 cases decided during the 

first six months of 2019

Federal Ombudsman, Syed Tahir Shahbaz addressing the investigation officers at Head office Islamabad.

Federal Ombudsman chairing a mee�ng to review progress of One Window Facilita�on Desk at Karachi Interna�onal Airport.

Federal Ombudsman inspec�ng One Window Facilita�on 
Desk at Que�a interna�onal airport 
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Social media is a pla�orm 
which helps its users to 
connect and share the 
informa�on with each other. 
The importance of social 
media cannot be ignored since 
it plays a very vital role in our 
lives today. It also helps us to 
use communica�on links to 
promote mutual �es and assist 
each other. In the last few years 
social media has grown 
tremendously at an unexpect-
edly fast rate and has captured 
millions of users around the 
world.
During recent awareness 
seminar of Wafaqi Mohtasib 
Secretariat, the Honourable 
President Dr. Arif Alvi empha-
sized the need to use social 
media tools to enhance aware-

ness of the WMS working for 
the people.  The Steering 
Commi�ee on Media of WMS 
deliberated in depth and 
recommended to launch, the 
pages of Wafaqi Mohtasib 
Secretariat on different social 
media sites to extend the acces 
of this organiza�on to greater 
segments of the society. On 
the direc�on of Honourable 
Ombudsman WMS accounts 
on facebook, instagram and 
YouTube have been launched 
and are being operated on 
daily basis to disseminate 
latest informa�on.  Now the 
users can not only easily access 
to know the procedure of filing 
of complaints but also down-
load the copies of decisions of 
their cases from the website. 

Mr. Majid Ali Chaudhry, an Overseas Pakistani who is also 
a member Board of Governors, Overseas Pakistanis 
Founda�on complained to the  Wafaqi Mohtasib that PIA 
had suspended its flights from Kuwait since 1 ½ years ago 
resul�ng in travelling problems to hundreds of Pakistanis.  
He further stated that PIA had also suspended flight 
opera�ons for Japan, Iraq and Masqat but restored the 
same later on, whereas nothing had been done with 
regard to Kuwait flights.  Federal Ombudsman entrusted 
the ma�er to Hafiz Ahsaan Ahmed Khokhar, Grievance 
Commissioner for Overseas Pakistani to take it up with 
Secretary Avia�on Division and MD, PIA.  During hearing 
proceedings, the PIA authori�es were asked to work out 
the business feasibili�es and report.  PIA submi�ed its 
report and confirmed to re-start its flying opera�on 
between Sialkot and Kuwait from 15th November, 2019.  
PIA further informed that it would operate two weekly 
flights on this route.  Overseas Pakistanis residing in Kuwait 
and the members of OPF Board of Governors thanked 
Wafaqi Mohtasib for resolu�on of their long outstanding 
issue.

A group of Human Rights Lawyers, Solicitors and 
Ac�vists of UK filed a complaint before the Federal 
Ombudsman sta�ng that a group belonging to them 
visited different prisons and deten�on centers of Athens, 
Greece to provide legal assistance to needy refugee 
children and families in these deten�on centers.  They 
found out a large number of under 18 Pakistani 
children/boys in different deten�on centers of Athens 
had been suffering from miserable condi�ons whereas 
they also had no na�onal iden�ty cards. Federal 

Ombudsman by taking cognizance on this issue of humanitarian nature asked the M/o Foreign Affairs, Interior, Overseas Pakistanis, 
DG FIA, Immigra�on & Passport, Chairman NADRA and MD OPF to submit their reports.
 Ministry of Foreign Affairs (OP Directorate) in�mated that as per informa�on shared by the Greek authori�es, there were 659 
detainees in deten�on centers; however, as per Embassy’s informa�on there had been 800 to 1000 detainees including 100-200 
minors. Federal Ombudsman directed the Ministries of Foreign Affairs, Interior, Overseas Pakistanis & HRD, D.Gs FIA and 
Immigra�on & Passport to hold joint mee�ngs and formulate a comprehensive strategy  not only to curb this illegal migra�on but 
also assist in providing legal assistance to the detainees held in Greece.

A number of Overseas Pakistanis, 
residing in different countries, lodged 
complaints with the Federal Ombudsman 
regarding blocking of their bank accounts 
owing to introduc�on of bio-metric 
verifica�on as a pre-requisite to operate 
a bank account in Pakistan. They claimed 
that since NADRA Verifica�on system/ 
NICOP already had their bio-metric 
record; therefore, blocking of bank 
accounts was unjus�fied.

On the direc�on of Wafaqi Mohtasib the 
State Bank issued an SRO, instruc�ng all 
the banks to use the data/Verisys of 
NADRA for bio-metric verifica�on of 
non-resident Pakistanis (NRP) bank 
accounts. Moreover, for the account 
holders temporarily residing outside 
Pakistan, the banks were directed, by the 
SBP, to conduct fresh NADRA Verisys and 
retain the same in place of bio-metric 
verifica�on un�l their return (within 6 

months).  In case of joint accounts, where 
one account holder is out of country, the 
bio-metric of the other account holder 
could be done. Thus, �mely interven�on 
of the WMS not only resolved the 
problems of millions of Pakistanis living 
abroad but also helped to lay down a 
future policy for any Pakistani travelling 
or residing out of Pakistan to be able to 
use his or her bank account.
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Wafaqi Mohtasib Secretariat (WMS) has 
taken an ini�a�ve of Outreach Complaint 
Resolu�on Program (OCR) in order to 
provide jus�ce at the doorstep of people 
of remote areas.  The officers from the 
regional offices of Wafaqi Mohtasib 
Secretariat have been visi�ng the tehsils 
and districts to reach the people  for 
resolu�on of their grievances. Officers by 
themselves visit to the nearest tehsil and 
district of the complainants to make it 

easy and approachable to hear their 
complaints and ensure that the 
complaint is resolved in 40 days.  
Furthermore, the Honourable Wafaqi 
Mohtasib Syed Tahir Shahbaz during his 
recent visit to Que�a issued direc�ons to 
the regional head to visit major districts 
& tehsils of Balochistan  to inform local 
popula�on about the func�ons of Wafaqi 
Mohtasib Secretariat and the methods to 
lodge a complaint for the resolu�on of 

their grievances.  In order to 
create/enhance awareness among 
masses, Mr. Muhammad Sarwar Brohi, 
Adviser and Mr. Amir Muhammad, 
Inves�ga�on Officer of Wafaqi Mohtasib 
regional office, Que�a visited different 
districts of Balochistan e.g. Pishine, 
Mastung, Qilla Saifullah, Kallat, Khuzdar, 
Kachi, Sibbi and Loralai, held awareness 
mee�ngs/khuli kacheris with the people, 

business community and local 
administra�ons of these areas.   The 
Deputy Commissioners and Assistant 
Commissioners also organized the public 
gatherings and they informed public 
about the complaint redressal 
mechanism of Wafaqi Mohtasib 
Secretariat.  A large number of 

complaints regarding federal and 
provincial departments were received 
which were registered and hearing dates 
issued. The regional office Que�a 
prepared briefing pamphlets and flex 
banners for awareness purposes which 
were installed at the entrance of every 
department so that the public could be 
made aware about their rights and 
lodging of a complaint before the Wafaqi 
Mohtasib. Furthermore, the Wafaqi 

Mohtasib Secretariat has also planned to 
hold awareness seminars in the public 
and private universi�es regarding 
furtherance of Wafaqi Mohtasib 
Secretariat.
Apart from Balochistan, the OCR 
programme is successfully going on in 
Faisalabad, Sargodha, Khushab, Chiniot, 
Sahiwal, Sukkur, Multan, DG Khan, 
Abbo�abad, Peshawar and Bannu 
districts etc. 

Mr. Inayat Daula regional head Fasialabad hearing 
OCR cases at Sahiwal

Mr. Mushtaq Awan consultant Fasialabad hearing 
OCR cases at Khushab

Mr. Ameer Muhammad Investigating 
Officer helping a complainant to write 
his complaint at Chaman (Balochistan)

REGIONAL 
OFFICES CASE DECIDED

499 527 632

HYDERABAD 262
286LAHORE
125GUJRANWALA
177SUKKUR 
375FAISALABAD
147MULTAN 
68D.I. KHAN    
05BAHAWALPUR 

121PESHAWAR
92ABBOTABAD 

TOTAL NUMBER OF CASES DECIDED                            1658
PENDING                                              -

TOTAL NUMBER 
OF CASES 
DECIDED DURING 
JULY- SEP 2019

SEPAUGJULY

Mr Muhammad Sarwar Brohi, Associate Advisor Que�a 
briefing the people of Loralai on working of WMS  

Hand wri�en awareness posters pasted on the wall of a 
post office of far flung area of Balochistan 

Quarterly Report Of OCR
Cases From July to Sep 2019
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Barrister Muhammad Muzamil, an overseas Pakistani lodged a 
complaint against the tax and custom duty imposed on bringing a 
mobile phone for personal use.  Initially, FBR had exempted 
tax/duty for one mobile phone but this exemption was taken back 
w.e.f 1st July, 2019.  Overseas Pakistanis visiting Pakistan for a short 
period have to face great difficulties as the PTA disconnects the 
cellular facility to such customers who fail to register the said mobile 
phone. An inquiry was conducted in the matter and report was 
called from FBR & PTA for comments.  The PTA intimated that the 
FBR had withdrawn exemption of tax on registration of mobile 
device.  However, PTA has now permitted to an individual to use the 
imported phone device on local network for 60 days without 
registration and if the said device is not registered within 60 days, it 
is blocked. Due to this facility the grievance of the overseas 
Pakistanis has been redressed.

Pakistan Interna�onal Airlines Corpora�on (PIAC) filed 
representa�on against the findings of the Wafaqi Mohtasib 
wherein it was directed by the WMS to make compensa�on 
to the complainant and his company against the loss they had 
suffered and ini�ate disciplinary ac�on against   the 
delinquent officials and submit a compliance report within 
thirty days.
A ci�zen had lodged the complaint before the Wafaqi 
Mohtasib sta�ng that he had suffered a loss of Rs.300, 000 for 
the air �ckets he had purchased, as he was denied boarding 
the flight for being late. The Wafaqi Mohtasib conducted an 
inves�ga�on and it was found that the complainant had 
arrived on �me for his flight yet he was not allowed to board 
it. Therefore, the Wafaqi Mohtasib directed the Agency to 
compensate the complainant and his company for the losses 
they had suffered and take disciplinary ac�on against the 
responsible officer. It was further directed that the Agency 
should submit a compliance report within thirty days.
The Agency in its representa�on maintained that the �ckets 
which were purchased by the complainant were non 
refundable. Both the par�es were accorded the opportunity 
of hearing and the Honorable President of Pakistan rejected 
the representa�on upholding the decision of the Honourable 
Wafaqi Mohtasib as maladministra�on was found against the 
Agency

Estate Office, Islamabad filed representa�on against the findings 
of the Wafaqi Mohtasib in a case where the complainant was 
given relief and the agency held responsible for its 
mal-administra�on. A widow of a deceased government employee, 
who passed away in 2010 during service, lodged complaint against 
the Estate Office Islamabad sta�ng that she was charged a he�y 
amount of Rs. 0.55 Million for overstaying in the government 
accommoda�on which was allo�ed to her late husband. The WMS 
conducted an inves�ga�on and it was revealed that under the 
Prime Minister’s Assistance package the complainant had been 
given a five year period to stay in the accommoda�on a�er the 
death of her husband. She, however, overstayed beyond five years 
which was due to not allotment of the government accommoda�on 
to her Govt. employee son, as per his en�tlement.
The learned Mohtasib issued a ruling direc�ng the agency to allot 
the first available accommoda�on of the en�tled category to the 
complainant’s son and charge rent from the widow on the basis 
of ceiling rent and 5 percent of the basic pay of the Grade-5 
employee instead of  the pay of Grade-16 employee. Upon which 
the agency sought an instant representa�on reitera�ng the ground 
pleaded earlier.   
Honorable President of Pakistan provided opportunity of 
representa�on to both the par�es on 6th September, 2019 and 
a�er hearing both the par�es upheld the ruling issued by Wafaqi 
Mohtasib Secretariat holding the agency responsible for its inac�on 
and gross maladministra�on.

Students of Plas�c Technology Center (PTC) 
of Na�onal Tex�le University, Faisalabad 
completed their B.Sc. Polymer Engineering 
under the Hamdard University.  However, 
they were  not issued degrees on comple�on 
of their course by Hamdard University, 
hence they filed complaint with WMS.
An inquiry was conducted in the ma�er by 
Federal Ombudsman. The representa�ve 
of Na�onal Tex�le University informed that 

Hamdard University had to be provided 
funds for issuance of degrees.  A�er going 
through the record, the Federal 
Ombudsman directed the Tex�le Division 
to issue funds to the NTU, Faisalabad.  As 
a result, the Tex�le Division transferred an 
amount of Rs.16.976 
million to the account of 
NTU, Faisalabad, out of 
which 4.117 million were 

given to Hamdard University for issuance 
of engineering degrees to students of Plas�c 
Technology Center.  The Hamdard 
University has issued degrees to all students 
who have thanked the Federal 
Ombudsman.

S.No.     Agenices                       Receipts   Disposal*

1. Power Companies(DISCOs)......................
2. NADRA.....................................................
3. Sui Gas Companies...................................
4. Pakistan Post.............................................
5. Allama Iqbal Open University..................
6. State Life Insurance Corporation...............
7. Pakistan Bait ul Maal.................................
8. Employees Old Age Benefits Institution (EOBI)
 Total of Above 08 Agencies.......................
 Other Agencies..........................................
 Grand Total............................................... 18915
* Includes cases brought forward from previous months.

7215
11700
169
119
224
395
248
2251
1038
7256

17329
7649
10580
151
293
219
407
592
1890
850
6178

RECEIPTS AND DISPOASL OF COMPLAINTS 
DURING THE QUARTER JULY - SEP 2019



23rd mee�ng of Forum of Pakistan Ombudsman was 
held at Nathia  Gali on 6th September, 2019 which was 
chaired by the Honourable Federal Ombudsman, Syed 
Tahir Shahbaz.  Ms. Kashmala Tariq Federal Ombud-
sperson for Protec�on against Harassement of Women 
at Workplace, Mr. Muhammad Kamran Shahzad Bank-
ing Mohtasib of Pakistan, Mr. Zafar Hussain Mirza 
Ombudsman AJK, Mr. Aqal Badshah Provincial Mohta-
sib KP, Ms. Rukhsana Ghillani Ombudsperson Punjab 
for Protec�on againsts Harrassment of Women at 

Workplace, Ms. Sabira Islam Ombudsperson Balochistan for Protec�on againsts Harrasment of Women at Workplace, Ms 
Rakshanda Naz Ombudsperson KP for Protec�on againsts Harrassment of Women atWorkplace and Mr. Abdul Khaliq Secretary 
Forum of Pakistan Ombudsman a�ended the mee�ng. The speakers emphasized on the need of provision of cost-free and 
speedy jus�ce at the doorstep of the people.
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For Further Guidance and Information Contact our

Helpline No. 1055
Helpline for children complaints: 1056 

During hours 9:00 am - 10:00 pm

Fax No. 051-9217224      
Email: ombuds.munawarsajjad@gmail.com                  Media Wing: wmsmediawing@gmail.com
Spokesperson/Director Media: 051-9216752                   Website: www.mohtasib.gov.pk

Wafaqi Mohtasib Secretariat
36-ConstitutionAvenue, Sector G-5/2, Islamabad

Group photo of Federal Ombudsman with the par�cipants of 23rd mee�ng of 
Forum of Pakistan Ombudsman at Nathia Gali

Chief CPLC Karachi presen�ng momento to Hounourable Federal 
Ombudsman Syed Tahir Shahbaz on the eve of visit to CPLC

President Chamber of Commerce Que�a presen�ng momento to Hounorable 
Federal Ombudsman Syed Tahir Shahbaz during his visit to Que�a

Federal Ombudsman, Syed Tahir Shahbaz along with employees of Ombudsman 
Secretariat observing solidarity with the people of Indian Held Kashmir 

On the call of the Prime Minister Imran 
Khan, Wafaqi Mohtasib Secretariat 
observed solidarity with the people of 
Indian held Kashmir on 30th August, 2019.  
Employees of the secretariat led by the 
Honourable Federal Ombudsman Syed 
Tahir Shahbaz holding Pakistani and 
Kashmiri flags marched on the 
Cons�tu�on Avenue towards Prime 
Minister’s office to hear the speech of the 
Prime Minister.  The employees of the 
WMS regional offices at Karachi, Lahore, 
Peshawar, Que�a, Multan, Abbotabad 
and Hyderabad also observed solidarity 
with the people of Indian held Kashmir.


