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As role of the Wafaqi Mohtasib 
pertains to redressal of  grievances of 
public against maladministration of 
the Federal Govt. Agencies, its 
jurisdiction extends to the whole of 
country. Office of the Wafaqi 
Mohtasib has always been 
endeavouring to make it possible for 
the people to lodge their complaints 
against these agencies with minimum 
of hassle. In addition to Head Office 
at Islamabad Regional Offices at  
Karachi, Lahore, Multan, Faisalabad, 
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WAFAQI MOHTASIB SECRETARIAT 
SUBMITS ANNUAL REPORT 2019 TO 

THE HONOURABLE PRESIDENT OF 
PAKISTAN

Wafaqi Mohtasib Secretariat submitted Annual 
Report, 2019 alongwith Media Awareness 
Report to the Honourable President of Pakistan.
The submission of Annual Report by the WMS 
to the Honourable President by 31st March, 2019 
is a legal obligation. The Report provides a 
comprehensive detail of number and nature of 
complaints received during the last year and their 
disposal. The year 2019 was celebrated as the 
year of public awareness by WMS. In order to 
review the activities carried out in this regard a 
separate Media Awareness Report was especially 
compiled this year to for the information of the 
Honourable President.. As per directions of the 
Honourable President different media strategies 
were adopted during the year.  Apart from 
electronic and print media, social media tools 
were used to enhance awareness about the role of 
Wafaqi Mohtasib among the masses. Due to 
robust media campaign, number of complaints, 
especially from the far flung areas, increased 
considerably.

The Honourable Wafaqi Mohtasib Syed Tahir Shahbaz calls on the President of Pakistan at Aiwan e Sadr, Islamabad
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Peshawar,  Hyderabad, Quetta, Sukkur, D.I.Khan, Gujranwala, Abbotabad and Bahawalpur were 
established to facilitate more and more people to approach this institution for relief nearest to their 
residences.
In order to facilitate further, this office initiated a program called Outreach Complaint Resolution (OCR) 
under which officers of the Wafaqi Mohtasib Regional Offices visit small towns close to the doorsteps of 
the complainants, who live in far flung areas and for whom it is cumbersome and expensive to travel to the 
main cities where their concerned Wafaqi Mohtasib Regional Offices are located. These officers hear the 
complaints close to the doorsteps of the complainants and their issues are resolved within 40 days.
As a step further in accessing and facilitating the complainants in remote areas of the country, Office of the 
Wafaqi Mohtasib has recently introduced a mobile phone application through which the complainants can 
reach us anywhere from and outside the country, lodge their complaints and monitor the progress thereon 
on their mobile phone sets.
Despite these efforts, we are also making arrangements to establish more regional offices in the areas 
which are far off and where communication system is rather poor. In this regard, we have written to the 
Chief Secretaries of Gilgit-Baltistan and Balochistan to explore the possibilities of setting up the Regional 
Offices in Gilgit and Khuzdar.
I hope that with the passage of time we shall be able to provide further ease of access to the public in 
approaching us and redressing their grievances.
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FEDERAL OMBUDSMAN ADDRESSES MEDIA AND 
HIGHLIGHTED THE ACHIEVEMENTS OF 2019

Ombudsman Office expanded its services to the far flung 
areas of Pakistan through robust awareness campaign

Federal Ombudsman addressed 
the Media at the Wafaqi Mohtasib 
Secretariat on 23rd January, 2020 
to brief them about the 
performance of this office during 
the year, 2019. He briefed them 
that Wafaqi Mohtasib Secretariat 
has expanded its services to the far 
flung areas of Pakistan through 
robust awareness campaign.  The 
Wafaqi Mohtasib Secretariat on 
the advice of the Honourable 
President initiated a number of 
innovative techniques to increase 
awareness among general public 
about the use of services being 
offered.  In this regard two 
seminars were held at President 
Secretariat and Governor House, 
Lahore.  The Honourable 
President also inaugurated public 
friendly website and mobile app 
through which the public can 
easily file their complaints.  This 
office also created accounts of 
Facebook, Instagram and 
YouTube so that maximum people 
could be aware of its services. The 
public service messages were also 
run through TV channels and 

mobile phones.  An awareness 
documentary was telecast on PTV 
and awareness lectures were also 
delivered in the leading 
universities. 
Syed Tahir Shahbaz said that 
speedy and free of cost justice is 
being delivered at the doorsteps of 
the people by the institution of 

Wafaqi Mohtasib.  He said that 
73,059 complaints were received 
during the year 2019, which was 
3.31% higher than the previous 
year, whereas 74,869 complaints 
have been decided by clearing the 
backlog of Nov. & Dec. 2019, 
showing 7.60% rise as compared 
to the 2018.  He said that findings 
issued by him were accepted 
mostly i.e. by the 99% Agencies 
and the complainants, only in 
1039 cases review petitions were 

filed which was 1.39% of total 
complaints, whereas, 317 
representations were filed before 
the President of Pakistan against 
the decisions of Wafaqi Mohtasib, 
which is 0.42% of total 
complaints. 87.2% findings were 
got implemented during 2019.   He 
was addressing in a press 
conference today in Wafaqi 
Mohtasib Secretariat, Islamabad. 
He said that the year 2019 was 
observed as the “year of 
awareness”, therefore, a 
comprehensive public awareness 
campaign was run by using 
electronic, print and social media 
tools.  Due to this campaign a 
number of complaints have 
increased considerably, especially 
in Balochistan, South Punjab and 
other remote areas of the country.  
He said that we have also 
introduced a Mobile App through 
which 2,054 complaints were 
received. Now a person can lodge 
a complaint from his/her home 
through Mobile App and also 
witness the entire process and 
status of his complaint. High 

number of complaints was 
registered against LESCO as 
9,932, K-electric 6,207, SNGPL 
6,589, PESCO 4,404 and NADRA 
3,948.  
Syed Tahir Shahbaz said that the 
Institution of Wafaqi Mohtasib, 
established 37 years ago, has 
emerged as a vibrant institution to 
provide relief to a common man. 
He said that his office is 
considered as a poor man’s court 
which dispenses free of cost 
justice in a speedy manner.  He 
said that during 2019 every 
finding was decided within a 
period of 60 days and the review 
petition within 45 days. He said to 
improve the redressal mechanism; 
the officers of this secretariat 
visited the remote areas under 
Outreach Complaint Resolution 
(OCR) to provide relief at the 
doorsteps of the common man and 
decided 5,228 cases during the 
year.  Under Integrated Complaint 
Resolution Mechanism (ICR), 160 
Agencies (Federal Government 
Departments) have been taken on 

board for better monitoring & 
expeditious resolution of public 
grievances and 7,852 cases were 
registered through ICR system, 
where the Agencies had failed to 
resolve these cases within 30 days.  
During the year a number of 
meetings were held with the 
provincial chief secretaries and 
heads of criminal justice 

departments of the four provinces 
to improve the living conditions of 
prisoners in jails.  In this regard, 
04 quarterly implementation 
reports have been submitted in the 
Supreme Court of Pakistan. We 
have ensured appointments of one 
psychiatric and a doctor in every 
jail. The mentally ill prisoners 
have been segregated from other 
prisoners; skill centers with the 
help of TEVTA are being 

established in every jail.   During 
this year the One Window 
Facilitation Desks at 08 
international airports received 
more than 175,000 complaints 
from the passengers which were 
resolved on spot. 
He said in order to facilitate the 
government officials, E-Pension 
system has been established in 
AGPR and all ministries and 
departments have been linked with 
AGPR for in-time processing of 
their pension cases.  
Syed Tahir Shahbaz further said 
that to facilitate the general public, 
this office has already established 
a telephone helpline (1055) which 
provides information between 9 
AM to 10 PM.  He informed that 
Federal Ombudsman of Pakistan 
has been re-elected unopposed as 
President of Asian Ombudsman 
Association during International 
Ombudsman Conference held at 
Istanbul Turkey in December, 
2019 which is a great achievement 
of Pakistan.

74,869 disposed of in 
2019

99% findings 
accepted by the 

agencies & 
complainants

Peshawar,  Hyderabad, Quetta, Sukkur, D.I.Khan, Gujranwala, Abbotabad and Bahawalpur were 
established to facilitate more and more people to approach this institution for relief nearest to their 
residences.
In order to facilitate further, this office initiated a program called Outreach Complaint Resolution (OCR) 
under which officers of the Wafaqi Mohtasib Regional Offices visit small towns close to the doorsteps of 
the complainants, who live in far flung areas and for whom it is cumbersome and expensive to travel to the 
main cities where their concerned Wafaqi Mohtasib Regional Offices are located. These officers hear the 
complaints close to the doorsteps of the complainants and their issues are resolved within 40 days.
As a step further in accessing and facilitating the complainants in remote areas of the country, Office of the 
Wafaqi Mohtasib has recently introduced a mobile phone application through which the complainants can 
reach us anywhere from and outside the country, lodge their complaints and monitor the progress thereon 
on their mobile phone sets.
Despite these efforts, we are also making arrangements to establish more regional offices in the areas 
which are far off and where communication system is rather poor. In this regard, we have written to the 
Chief Secretaries of Gilgit-Baltistan and Balochistan to explore the possibilities of setting up the Regional 
Offices in Gilgit and Khuzdar.
I hope that with the passage of time we shall be able to provide further ease of access to the public in 
approaching us and redressing their grievances.

Federal Ombudsman, Syed Tahir Shahbaz addressing the media during a press conference at 
Wafaqi Mohtasib Secretariat Islamabad.
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Impressive 
Improvements 

Ensured In Improving 
Jail Conditions In 2019
(Syed Tahir Shahbaz, Federal Ombudsman)

Peshawar,  Hyderabad, Quetta, Sukkur, D.I.Khan, Gujranwala, Abbotabad and Bahawalpur were 
established to facilitate more and more people to approach this institution for relief nearest to their 
residences.
In order to facilitate further, this office initiated a program called Outreach Complaint Resolution (OCR) 
under which officers of the Wafaqi Mohtasib Regional Offices visit small towns close to the doorsteps of 
the complainants, who live in far flung areas and for whom it is cumbersome and expensive to travel to the 
main cities where their concerned Wafaqi Mohtasib Regional Offices are located. These officers hear the 
complaints close to the doorsteps of the complainants and their issues are resolved within 40 days.
As a step further in accessing and facilitating the complainants in remote areas of the country, Office of the 
Wafaqi Mohtasib has recently introduced a mobile phone application through which the complainants can 
reach us anywhere from and outside the country, lodge their complaints and monitor the progress thereon 
on their mobile phone sets.
Despite these efforts, we are also making arrangements to establish more regional offices in the areas 
which are far off and where communication system is rather poor. In this regard, we have written to the 
Chief Secretaries of Gilgit-Baltistan and Balochistan to explore the possibilities of setting up the Regional 
Offices in Gilgit and Khuzdar.
I hope that with the passage of time we shall be able to provide further ease of access to the public in 
approaching us and redressing their grievances.
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OMBUDSMAN BRIEFS CHIEF JUSTICE OF PAKISTAN ON 
PERFORMANCE OF WMS FOR 2019

A delegation headed by the Federal 
Ombudsman of Pakistan, Syed 
Tahir Shahbaz, and comprising  Dr. 
Jamal Nasir, Secretary Wafaqi 
Mohtasib, Mr. Ejaz Ahmed 
Qureshi, Senior Advisor and Mr. 
M. Aslam Khan Niazi, Advisor 
called on the Chief Justice of 
Pakistan,  Mr. Justice Gulzar 
Ahmed on 3rd February, 
2020.
The Federal Ombudsman 
briefed the Chief Justice 
about the functioning of his 
office and the efforts made by 
him  in redressing the 
grievances of the people with 
regard to maladministration 
of Federal Govt. Agencies. 
He apprised the Chief Justice 
that in the year 2019 about  
75,000 complaints were 
redressed by his office and 
97% of these decisions were 
implemented. The Federal 
Ombudsman also apprised the 
Chief Justice about introduction of 
latest tools of I.T and Mobile-App 
in his office for convenience of  the 
complainants.

The Chief Justice was also briefed 
about the steps taken by the 
Federal Ombudsman on the 
matters referred to him by the 
Supreme Court with regards to 
improving the conditions of 
children and women prisoners, 

maladministration in police, 
prevention of fire incidents on 
Margalla Hills and Educational 
Sector Reforms. The Chief Justice 
desired that the Federal 

Ombudsman may look into the 
environmental issues in the coastal 
areas of Pakistan and provision of 
clean water in these areas. The 
Chief Justice also desired that the 
Federal Ombudsman may look 
into the matters of the Civil 

Aviation Authority and 
Karachi Port Trust to ensure 
that they are complying with 
the law under which they 
were created.
At the end of the meeting the 
Chief Justice thanked the 
Federal Ombudsman and his 
Advisors, and appreciated 
their efforts to redress the 
grievances of the people in 
cases of maladministration of 
Federal Agencies. The 
Federal Ombudsman 
presented publications 
regarding functioning of the 
Federal Ombudsman office as 
well as a memento to the 

Chief Justice. The Chief Justice 
also gave shields to the Federal 
Ombudsman and  the other 
members of delegation.

Federal Ombudsman, Syed Tahir Shahbaz briefing the Honourable Chief Justice of Pakistan Mr. 
Justice Gulzar Ahmed on the working mechanism of WMS.

Federal Ombudsman, Syed Tahir Shahbaz presenting 
shield to Honourable Chief Justice of Pakistan Mr. 

Justice Gulzar Ahmed in Supreme Court.
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The Federal Ombudsman Secretariat has presented 
its 5th quarterly report on the progress of 
implementation in improving jails conditions of 
Pakistan.  In this regard the Federal Ombudsman 
Syed Tahir Shahbaz held number of meetings at the 
provincial headquarters with the representatives of 
Ministry of Interior, Chief Secretaries, Home 
Departments and IG Prisons of Punjab, Khyber 
Pakhtunkhaw, Sindh and 
Baluchistan.  The report 
was presented in the 
Supreme Court in Suo 
Motu Case No.1 of 2016 by 
the Secretary WMS Dr. Jamal Nasir and Hafiz 
Ahsaan Ahmed Khokhar, Senior Adviser Law of 
Wafaqi Mohtasib Secretariat. 
Syed Tahir Shahbaz, the Federal Ombudsman said 
that his office has been making efforts to improve 
jails conditions, changing the mindset and to remove 
the irritants of criminal administrative justice system. 
The progress of the Provincial, District Oversight 
Committees and Welfare Committees to improve life 
of prisoners especially children, women and destitute 
prisoners was discussed decisively with all the 
stakeholders of four provinces.  The Ombudsman 
also asked to submit proposals for significant 
expansion of probation / parole facilities to reduce 
pressure on accommodation facilities in jails as well 

as reformation of convicts, juvenile and first-time 
offenders.   
The Ombudsman has directed the Home 
Departments for establishing high tech coordination 
system with the concerned departments i.e. Police, 
Prisons, Prosecution & NADRA for developing for 
implementation of biometric verification system / 
common interface for the prisoners throughout the 

chain from jails to courts 
within the shortest possible 
time. The following details 
of prisoners were submitted 
in the Apex Court:

Item Punjab Sindh Khyber 
Pakhtunkhwa Balochistan Total 

Total jails 41 24 37 11 113 

Sanctioned 
Strength 32477 13038 11922 2585 60022 

Occupancy 
strength 46422 16173 11247 1971 75813 

Convicted 17222 4829 3155 784 25990 

Under trial 26030 11171 8092 1011 46304 

Male 45696 15812 11065 1795 74368 

Female 726 193 182 26 1127 

Juvenile 605 170 375 34 1184 

5TH IMPLEMENTATION REPORT ON IMPROVING JAILS 
CONDITIONS OF PAKISTAN PRESENTED TO SUPREME 

COURT  BY FEDERAL OMBUDSMAN

Federal Ombudsman chairing a high level meeting on improving jail conditions with Chief Secretary Punjab and 
other provincial authorities at Lahore.

We are making efforts to 
improve plight of prisoners 
by changing the mindsets

The Bench headed by the Honourable Chief Justice 
Supreme Court appreciated the efforts of  the Federal 
Ombudsman Secretariat in promptly monitoring the 
implementation to improve jail condition
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The Implementation Wing gave a 
detailed briefing to the Federal 
Ombudsman on the implementation 
status of findings passed by the 
Federal Ombudsman against 
maladministration by different 
federal government agencies.  He 
was informed that overall 
percentage of implementation of 
the findings pertaining to the year 
2019 was around 97%.  He was also 
informed that during the last three 
months of 2019, out of 9775 
decisions 7138 have been fully 
implemented, whereas, 2637 
decisions are at different stages of 
implementation. Performance of all 
the Regional Offices in the context 
of implementation of findings 
relating to those offices was also 
reviewed individually.  It was 
observed that the Regional office, 
Lahore implemented 2333 cases 
out of a total of 2961 while the 
Regional Office Karachi 
implemented 1035 cases out of 
1319.  Similarly, Regional Office 
Dera Ismial Khan implemented 807 
out of 1102 cases.  Implementation 

ratio of the remaining Regional 
Offices was also found to be 
satisfactory.  He was informed that 
some of the cases could not be 
implemented for either being 

sub-judice in the courts of law or 
due to non-availability of funds for 
which requests for supplementary 
grant had been made by the 
concerned agencies to the Finance 
Division.  In the context of the 
unimplemented cases pertaining to 
the CDA as well as Federal 

Government Employees Housing 
Authority, the Federal Ombudsman 
was pleased to direct that a meeting 
should be convened with these 
agencies shortly to indentify the 

impediments in the implementation 
process and to work out modalities 
for removing those impediments.
The Federal Ombudsman said that 
being the poor man’s court the 
Wafaqi Mohtasib Secretariat should 
ensure expeditious relief to the 
people.

OMBUDSMAN’S DECISIONS IMPLEMENTED UPTO 97%

OMBUDSMAN TAKES SUO MOTU NOTICE ON SHORTAGE 
OF ANTI-RABIES VACCINE

A news story appeared in the daily 
Dawn on 22-11-2019 depicting the 
grave situation of dog bites in the 
twin cities of 
Rawalpindi-Islamabad and 
shortage of anti-rabies vaccine in 
the hospitals.   According to the 
report, dog bite victims were  
provided one time anti-rabies 
vaccine by the public sector 
hospitals instead of full course due 
to alleged shortage of the vaccine.  
Federal Ombudsman asked 
Ministry of Health Services, 
DRAP, NIH, PIMS, ICT 
Administration and Islamabad 

Metropolitan Corporation to report 
in the matter.
Representatives of all the 
departments appeared in person. It 
was informed to the Ombudsman 
that cases of dog bites were 
sporadic and there was no 
complaint regarding 
non-availability of anti-rabies 
vaccine.  Secretary, NIH reported 
that 212,000 doses of vaccines 
were being produced every year 
and they had met order of Punjab 
Govt. for 150,000 doses some days 
back.  VC, Rawalpindi Medical 
University confirmed that all the 

government hospitals in Punjab 
had adequate stock in accordance 
with SOP issued by the Punjab 
government and instructions had 
already been issued to all public 
hospitals to immediately vaccinate 
the dog bite victims. CEO, DRAP 
informed that the daily Dawn had 
updated the report about 
availability of vaccine in the 
market.  After detailed discussion 
and keeping in view the situation, 
the Ombudsman directed the 
Mayor, Islamabad Metropolitan 
Corporation to make arrangements 
for elimination of stray dogs.

Federal Ombudsman, Syed Tahir Shahbaz chairing a progress review 
meeting on the performance of year 2019 
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COMPLAINANT GETS  POSSESSION OF PLOT AFTER 27 YEARS
Mirza Javed Ahmed filed 
application to CDA for allotment 
of plot.  CDA allotted him a plot 
in Sector I-11/1 in 1992.  Later on 
it transpired that after 
demarcation, location of the plot 
allotted to him had  fallen   in the 
graveyard of the Sector and he 
was promised to be allotted an 
alternative plot.  However, CDA 

failed to allot him the alternative 
plot. The complainant approached 
the Federal Ombudsman for 
redressal of his grievance.  During 
hearing proceedings, CDA 
admitted their fault and agreed to 
allot the complainant the 
alternative plot.  Ombudsman 
ordered CDA to allot the plot 
within one month however, CDA 

still failed to comply.  The 
Implementation Wing of WMS 
took up the matter with CDA and 
after two hearings ensured the 
implementation of the findings.  
Now the CDA has allotted Mirza 
Javed alternative plot, and he has 
succeeded in getting the same 
after 27 years of its allotment.

Due to intervention of the Federal 
Ombudsman, salaries of Passport 
office employees working in the 15 
Pakistan Missions abroad have 
been released.  In his monthly 
report under Complaint 
Mechanism System, the Counselor 
of Pakistan Embassy Riyadh 
reported that due to delay in 
release of funds by 
IMPASS(Immigration & 
Passport), salaries could not be 
paid to the staff of that 
Organization, therefore, requested 
to help in the matter. 
Syed Tahir Shahbaz, Federal 

Ombudsman referred the matter 
for investigation to Commissioner 
for Overseas Pakistanis Hafiz 
Ahsaan Ahmed Khokhar who took 
the matter with the D.G. 
Immigration and Passport. The DG 
Immigration & Passport informed 
that Machine Readable 
Passport/Visa system is 
operational at 49 Pakistan Foreign 
Missions including Parep Riyadh.  
Due to short fall of funds of 
Rs.5.395 million by the Finance 
Division, salaries were not 
released to the staff posted at 
different Pakistani Missions.  The 

Ombudsman office asked the D.G 
(I&P) and Finance Division to 
resolve the matter so that the 
payment of salaries could be made 
to the employees of IMPASS 
posted in different foreign 
missions.  Consequently, Ministry 
of Interior remitted the funds to 15 
Pakistani Missions i.e. Abdu 
Dhabi, Bradford, Chicago, Doha, 
Jeddah, London, Milan, Montreal, 
Muscat, New York, Ottawa, Paris, 
Pretoria, Riyadh and Singapore for 
payment of salaries of Immigration 
and Passport office staff posted in 
these foreign missions.

SALARIES OF PASSPORT OFFICE EMPLOYEES IN 15 
PAKISTAN MISSIONS ABROAD RELEASED DUE TO 

OMBUDSMAN’S INTERVENTION

Mr. Shafqat Ali Zia, a resident of 
Chak Shahzad filed a complaint 
against Federal Directorate of 
Education (FDE) stating that the 
residents of Model Village Chak 
Chahzad had been making efforts 
for past many years to establish a 
Girls High School in their area by 
up-grading the already existing 
Girls Primary School there.  He 
further stated that the FDE had not 
realized the necessity of providing 
a Girls High School in the township 

whereas a plot measuring 1.689 
acres was made available by the 
CDA long ago. 
The matter was referred to the FDE 
and CDA for report.  During 
hearing proceedings, representative 
of the FDE informed that the CDA 
had not issued the offer letter of the 
said plot to FDE.  However, FDE 
committed to prepare a PC-1 
including cost of the land during 
the current financial year whenever 
CDA issued offer letter of the said 

plot.  FDE also requested to issue a 
direction to the Planning & Finance 
Divisions, Govt. of Pakistan, to 
facilitate establishment of the High 
School, in public interest. Due to 
intervention of Federal 
Ombudsman CDA issued the offer 
letter to the Director General, FDE.  
The Ombudsman also directed to 
send the copy of the findings to the 
Planning & Finance Divisions for 
facilitating the matter.

OMBUDSMAN DIRECTS TO ESTABLISH A GIRLS HIGH 
SCHOOL IN CHAK SHAHZAD MODEL VILLAGE
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Wafaqi Mohtasib Secretariat

For children: 1056 For General Complaint: 1055

Jan - Mar 2020

The Federal Insurance Mohtasib Mr. Khawar Jameel and Provincial Mohtasib Sindh  Mr Asad Ashraf Malik calls on the 
Honourable Wafaqi Mohtasib, Syed Tahir Shahbaz at WMS Islamabad

Mr. Ejaz Ahmad Qureshi Child Commissioner of WMS 
chairing a meeting on child protection at Lahore.

Syeda Wiqar ul Nisa Hashmi advisor WMS giving training to 
Punjab Police on child protection at Police Training College Lhr

REGIONAL 
OFFICES CASE DECIDED

785 690 439

HYDERABAD 347
216LAHORE
165GUJRANWALA
162SUKKUR 
526FAISALABAD
150MULTAN 
95D.I. KHAN    
80BAHAWALPUR 
23PESHAWAR

150ABBOTABAD 

TOTAL NUMBER OF CASES DECIDED                            1,914
PENDING                                              -

TOTAL NUMBER 
OF CASES 
DECIDED DURING 
JAN- MAR 2020

MARFEBJAN

Quarterly Report Of Outreach 
Complaint Resolution
Cases Jan - Mar 2020

S.No.    Agenices                    Receipts   Disposal*

1. Power Companies(DISCOs)......................
2. NADRA.....................................................
3. Sui Gas Companies...................................
4. Pakistan Post.............................................
5. Allama Iqbal Open University..................
6. State Life Insurance Corporation...............
7. Pakistan Bait ul Maal.................................
8. Employees Old Age Benefits Institution (EOBI)
 Total of Above 08 Agencies.......................
 Other Agencies..........................................
 Grand Total............................................... 23,983

* Includes cases brought forward from previous months.

6,380
17,603
237
149
199
487

3,309
4,089
655

8,478

18,815
5,657
13,158
189
120
195
315
369

3,638
631

7,701

Receipts and Dispoasl of Complaints 
During the Quarter Jan - Mar 2020

FOR FURTHER 
GUIDANCE AND 
INFORMATION 
CONTACT OUR
Helpline No. 1055

Helpline for children complaints: 1056 
During hours 9:00 am - 10:00 pm

Fax No. 051-9217224
Email: 

ombuds.munawarsajjad@gmail.com
Spokesperson/Director Media: 

051-9216752   
Website: www.mohtasib.gov.pk   

Mr. Shahid Lateef Khan Advisor WMS R.O. Gujranwala hearing OCR cases at Narowal and Sialkot


