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NGPL would have pr :
owas not the case.
fed that SNGPL's representative

~He noled tha

defended the illegal action without going into the
details of the case which was its prime
sesponsibility,

He further observed that SNGPL failed 10
follow i1 own procedure and bad billed ihe
eomnploinant arbitraniy in violating of the leesand
the nivoeeriliod OIRA rules. APP
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Alvi dlrects SNG L'.JL

gas bill,

apologlze to consumer
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President Dr Arif Alvi
has ' directed the Sui

Northern Gas Pipelines
Ltd (SNGPL) to rectify
the gas bill of a consum-

er and apologize to him &
as he had been wrongly {8

billed for two solar gey-
sers instead one at his
residence.

The contractor had

wrongfully mentioned
the installatior. of two
geysers in forms, pro-
vided his own contact
number to manipulate

the verification pro-

cess, submitted the
documents to the SNG-
PL office and then ab-
sconded after commit-
ting fraud, President
Secretariat Press Wing
said in a press release
on Saturday.

“It'is shameful that
the management is ig-
noring corruption with-
m SNGPL and harass-
ing the members of the
gn:’t.‘-iir. Rather than in-
vestigating its contyac

- burdening .

tor, SNGPL is further
the public

se of its incompe-

ttmcé and t:onnivance

by defending its. it]ega

An iﬁquiry musr. be

Sui  action,

him that the payment
for the geyser would
be claimed in install-
mentsin bills,

_ The SNGPL, howev-
er, Jssued him the bill
with two solar geysers.,
He visited the office

@ where he wastold that,

dmxe and persons. in-
volved be brought to
justice”, the preéidem;
ordered while reject-
fng & representation
filed by SNGPL against
a decision of the Wa-
faqi Mohtasib. As per
the details, Tahir Hus-
sain (the complainant)
had lodged a complaint
with Wafaqi Mohtasib
saying that an SNG-
PL official installed
one solar geyser In
his house and told

as per documents, two
gg sers were installed

| athis residence.

He was informed

i by the SNGPL's Super-

visor that the contrac-
tor (Shafgat), who had
installed the geysern
had absconded atter

] committing fraud,

He contacted the
police wha did not in-
teruzne in the matter
saying that it was an
internal issue of the Sui
Gas staff and the con-
trat:mr
Feeling aggrieved,
he approached Mo-
htasib whoe dirvected
SNGPL to take correc
tive measures for the
rectification of maiad-
ministratiop and cor
rect the hitl
in ling with the pre
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