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/Wafaqi Mobhtasib
disposes of 193,028
complaints in 2023
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afagi Mohtasib of Pakistan has

processed a record 194,099 complaints

against the maladministration of gov-
‘ernment departments in 2023, which is 18% high-
er than the previous year.

Out of these, 193,028 complaints were dis-
posed of which is 22% higher than the year 2022,

This was reported by Wafaqi Mohtasib Ejaz

~ Ahmad Qureshi who called on President Asif Ali
Zardari and presented the annual report of the
Federal Ombudsman, at Aiwan-e-Sadr, President
Secretariat Press Wing said in a press release.
The mohtasib briefed the president about the
erformance and initiatives taken by the federal
ombudsman. He said that the ombudsman was
providing speedy and free-of-cost justice to the
complainants against the maladministration of
various government departments.

He informed that 49,190 complaints were
received online in 2023, which was an increase of
47% from last year adding that 22,321 complaints
were received through the mobile app, showing
an increase of 21% as compared to the year 2022.
He said the ombudsman was using the latest tech-
nology to help in the speedy redressal of cases and
to enhance its outreach to the people in remote
areas of the country. The mohtasib highlighted
that the opening of new regional offices, holding
of Khuli Katcheries, launching of the Informal
Resolution of Disputes mechanism, and visits of
mohtasib’s inspection teams had helped in
addressing complaints, besides leading to an
increase in the registration of complaints. ApP /
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Islamabad
Federal Ombudsman (Wafaqi
Mohtasib) of Pakistan has
processed a record 194,099
complaints against the mal-
administration of govern-
ment departments in 2023,
which is 18% higher than the
- previous year.

QOut of these, 193,028 com-
plaints were disposed of
which is 229 higher than the

year 2022, This was reported
by Federal Ombudsman Ejaz
Ahmad Qureshi who called
on President Asif Ali Zardari

and presented the annual.ze-  plainants against the malad- .

port of the Federal Ombuds-
man, at Aiwan-e-Sadr, Presi-
dent Secretariat Press Wing
said in a press release.

The ombudsman briefed
the president about the per-
formance and initiatives taken

by the federal ombudsman.
He said that the ombudsman
was providing speedy and
free-of-cost justice to the com-

ministration of varieus:gov-
emment departments.

He informed that 49,190
complaints were received on-
line in 2023, which was an in-
crease of 47% from last year
adding that 22,321 com-

new regional offices, hold- |
ing of Khuli Kutcheries,
launching of the Informal
Resolution of Disputes
mechanism, and visits of
Ombudsman’s inspection
teams had helped in ad-
dressing complaints, be-
sides leading to an increase
in the registration of com-
plaints. He further said
that the office of Overseas
Pakistanis in the Federal
Ombudsman Secretariat
had processed a record
202,367 complaints re-
ceived through Pakistan
plaints ~ were received Missions abroad, and one
through the mobile app, window facilitation desks
showing an increase of 21% at all international airports
as compared to the year 2022. - of the country. The presi-
He said the ombudsman;was «ient appreciatedithve per-
usingthe.iatestnechnolegytwﬁofmanceiofqﬁ\e ombuds-
help in the speedy redressal man and urged the need to
of cases and to enhance its take further steps to en-
outreach to the people in re- hance its outreach so that
mote areas of the country.  the maximum number of

The Ombudsman high- people could benefit of its
lighted that the opening of services. — APP
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The Wafaqi Mohtasib of Pakistan, Mr Ejaz
~ Ahmad Qureshi, presenting the Annual
Report-2023 to President Asif Ali Zardari.
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ISLAMABAD: Wafaqi Mohtasib of Pakistan Ejaz Ahmad Qureshi presents the Annual
Report-2023 to President Asif Ali Zardari, at the Aiwan-e-Sadr.—NNI

Wafaqi Mohtasib presents
annual report to President

MATEEN HAIDER
ISLAMABAD

Wafaqi Mohtasib of Pakistan has
processed a record 194,099 com-

plaints against the maladministra-

tion of government departments
in 2023, which is 18% higher than
the previous year.

Out of these, 193,028 com-

\ p}alﬁB were c’insposed of which is” "pta*‘ntsld.'eae réceivéd through the
22 thi’ghertMn the'year 2022, 4 ‘MoHﬁé'*Aﬁb"shoﬁrmg an increast’

This was reported by Wafa-.
qi Mohtasib Ejaz Ahmad Qureshi,
who called on President Asif Ali
Zardari and presented the Annu-
al Report of the Federal Ombuds-
man, at Aiwan-e-Sadr, on Monday.

Wafagi Mohtasib briefed the
President about the performance
and initiatives taken by the Feder-
al Ombudsman,

He said that the Ombudsman
was providing speedy and free-of-
cost justice to the complainants
against the maladministration of
various government departments.

He informed that 49,19C com-
plaints were received online in
2023, which was an increase of
47% from last year.

He added that 22,321 com-

of 21% as compared to the year
2022.

He stated that the Ombudsman
was using the latest technology
to help in the speedy redressal of
cases and to enhance its outreach
to the people in remote areas of
the country.

Wafdqi Mohtasib highlighted
that the opening of new regional

offices, holding of Khuli Katcher-
ies, launching of the Informal Res-
olution of Disputes mechanism,
and visits of Mohtasib’s inspec- |
tion teams had helped in address-
ing complaints, besides leading to
an increase in the registration of
complaints.

He further said that the office of
overseas Pakistanis in the Wafa-
qi‘Mohtasib Secretariat had pro-

lcessed  a'' fecord’' 202,367 com- !

plaints received through Pakistan
Missions abroad, and One Win-
dow Facilitation Desks at all inter-
national airperts of the country.
The President appreciated the
performance of the Wafagi Mohta-
sib and urged the need to take fur-
ther steps to enhance its outreach
so that the maximum number of
people could benefit of its services,
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Wataqi Mohtasib dlsposed of
193,028 complaints last year

Zupair QURESHI

WafaqiMohtasib of Pa-
kistan, Ejaz Ahmad
Qureshi on Monday
briefed President Asif
Ali Zardari about the
performance of the of-
fice of WafagiMohtasib
stating that only last
year (2023), a record
194,099 complaints
regarding the malad-
ministration of govern-
ment departments were
processed. This is 18pc
higher than the previ-
ous year 2022.

Out of these over-
whelming number of
complaints, 193,028
were disposed of which
is again 22pc higher
than the year 2022,

The WafagiMohta-
sib gave these statistics
during a call on meeting
with President Asif Ali

Zardari and presented
him the Annual Report
of the Federal Ombuds-
man at the Aiwan-e-Sa-
dr

taken by the Federal
Ombudsman.

He said that the Om-
budsman was providing

speedy and free-of-cost

The Wafaqi Mohtasib of Pakistan, Mr Ejaz
Ahmad Qureshi, presenting the Annual
Report-2023 to President Asif Ali Zardari.

The WafagiMohtasib
briefed the president
about the initiatives

justice to the complain-
ants against the malad-
ministration of various

government depart-
ments.

He informed that
49,190 complaints were
received online in 2023,
which was an increase
of 47pc from last year,
He added that 22,321
complaints were re-
ceived through the Mo-
bile App, showing an
increase of 21pc as com-
pared to the year 2022,
He stated that the Om-
budsman was using the
latest technology to help
in the speedy redressal
of cases and to enhance
its outreach to the peo-
ple in remote areas of
the country.

The WafagiMohta-
sib highlighted that the
opening of new regional
offices, holding of Khu-
liKatcheries, launching
of the Informal Resolu-
tion of Disputes mech-

anism, and visits of
Mohtasib's  inspection
teams had helped in
addressing complaints,
besides leading to an
increase in the regis-
tration of complaints,
He further said that
the office of Overseas
Pakistanis in the Wafa-
¢iMohtasib Secretariat
had processed a record
202,367 complaints
received through Paki-
stan Missions abroad,
and One Window Facili-
tation Desks at all inter-
national airports of the

country.
The president ap-
preciated the perfor-

mance of the Mohtasib
and urged the need to
take further steps to
enhance its outreach so
that the maximum num-
ber of people could ben-
efit from its services,



