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President visits Wafaqi Mobhtasib’s office, gets
briefing on redressal of complaints

Rs 4.898 bilkion provided  of Wafagi Mohtasib's de-

Starr REFPORIER

resident Dr  Arif
PNvi visited the of-

fice of Wafagi Mo-
htasib  on . Wednesday
and had a briefing on the
complaints received and
resolved by the Ombuds-
man to ensure prompt
refief to cltizens during
the year 2023,

"Wafagi  Mohtasib
has resolved 193,028
complaints against the
maladministration  of
government depart-
ments and provided re-
lief worth Rs 4.898 bil-
lion to- citizens," Wafagl
Maohtasib (Ombudsman)
Ejaz Ahmad Qureshi
sald during the briefing,
according to a President
Secretariat press release,

The Mohtasib pro-
cessed a record 1,94,099
complaints during 2023,
with processing witness-
ing asurge of 18 per cent,
while the disposal of
complaints increased by
22 per cent, as compared
to 2022,

Furthermoare, on the
recommendations of Wa-
fagi Mohtasib, as many
as 18,000 street children
were enrolled in govern-
ment schools in [slama-

Briefing :he President,
the Federal Ombudsman
highlighted the role and
performance of the insti-
tution.

He informed that
193,028 complaints
were addressed in 2023,
with monetary relief of

to the complainants.

improve the ratio of the
impl ation

cisions were Im

nology In Mohtasib had
people’s ac-

enhanced

President Dr. Arif Alvi

heing bricfed about the role ar

ul performance

of Wafaqi Mohtasib,

during his visit to Mohtasib’s Office, in Islamabad.

The meeting was in-
formed that B5.4 percent

underway

ed last year, with efforts
to

further

It was stated that the
increased use of tech-

GO

cessibility, with 48,190
complaints  registered

OGI

onllne in 2023, marking
an increase of 47 percent
from 2022, Similarly,
22,321 complaints were
recejved through Mchta-
sib's mobile App in 2023,
representing 'a 21 per
cent increase from 2022,

The meeting was also
briefed on the Integrat-
ed Complaint Resolu-
tion System, processing
18,469 complaints. in
2023, alongside Mohta-
sib’s teams conducting
Khull  Kutcheries and
inspection visits to ad-
dress people's grievanc-
85 against government
agencies, - Additionally,
2,113 cases were dis-
posed of through the
Informal Resolution of
Disputes,

During the meeting,

the steps taken for the
facilitation and resolu-
tion of complaints filed
by Overseas Palistanis
were highlighted.

The Mohtasib fur-
ther Informed that the
Awareness  campaign
undertaken by the 8m-
budsman had greatly
increased [ts outreach
and helped address peo-
ple’s comiplaints at thelr
doorsteps.

Highlighting the sig-
nificance of Mohtasia in
the provision of expadi-
tlous justice and curb-
ing corrupt practlices,
the President said that
Mohtasib was striving
to_ promote good pov-
ernance and deliver
free-of-cost |ustice to

people.
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President Dr Arif Alvi visited the office of Wafagi Mohtasib on Wednesday and had a briefing on

the complaints received and resoived by the Ombudsman to ensure prompt relief to citizens
during the year 2023.

“Wafaqi Mohtasib has resolved 193,028 complaints against the maladministration of
government departments and provided relief worth Rs 4.898 billion to citizens,” Wafaqi
Mohtasib (Ombudsman) Ejaz Ahmad Qureshi said during the briefing, according to a President
Secretariat press release.

The Mohtasib processed a record 1,94,099 complaints during 2023, with processing witnessing
a surge of 18 per cent, while the disposal of complaints increased by 22 per cent, as compared
to 2022.

Furthermore, on the recommendations of Wafaqi Mohtasib, as many as 18,000 street children
were enrolled in government schools in Islamabad.

Briefing the President, the Federal Ombudsman highlighted the role and performance of the
institution.



He informed that 1,93,028 complaints were addressed in 2023, with monetary relief of Rs 4.898
billion provided to the complainants.

The meeting was informed that 85.4 percent of Wafagi Mohtasib’s decisions were
implemented last year, with efforts underway to further improve the ratio of the
implementation.

It was stated that the increased use of technology in Mohtasib had enhanced people’s
accessibility, with 48,190 complaints registered online in 2023, marking an increase of 47 per
cent from 2022. Similarly, 22,321 complaints were received through Mohtasib’s mobile App in
2023, representing a 21 per cent increase from 2022.

The meeting was also briefed on the Integrated Complaint Resolution System, processing
18,469 complaints in 2023, alongside Mohtasib’s teams conducting Khuli Kutcheries and
inspection visits to address people’s grievances against government agencies. Additionally,
2,113 cases were disposed of through the Informal Resolution of Disputes.

During the meeting, the steps taken for the facilitation and resolution of complaints filed by
Overseas Pakistanis were highlighted.

The Mohtasib further informed that the awareness campaign undertaken by the Ombudsman
had greatly increased its outreach and helped address people’s complaints at their doorsteps.

Highlighting the significance of Mohtasib in the provision of expeditious justice and curbing
corrupt practices, the President said that Mohtasib was striving to promote good governance
and deliver free-of-cost justice to people.

He stressed the need to further enhance awareness among the people about the role and
services of Mohtasib in providing timely justice against maladministration of government
departments.

He urged the need to further expand the outreach of the Mohtasib to far-flung areas of the
country, besides improving people’s access to Mohtasib by utilizing modern technology.

President Alvi lauded the performance of the Wafaqgi Mohtasib, stating that it was doing a
remarkable job by providing prompt relief to the people.
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President visits ombudsman’s o .
‘gets briefing on redressal of complamts

| Islamabad

President Dr Arif Alvi visited
the office of Federal Om-

| budsman (Wafaqi Mohtasib)
| on Wednesday and had a
: briefing on the complaints re-
| ceived and resolved by the

; ombudsman  to

ensure

| prompt relief to citizens dur-
| ing the year 2023.

e

“Federal Ombudsman has

| resolved 193,028 complaints

the maladministra-
tion of government depart-
ments and provided relief

| worth Rs4.898 billion to citi-

+ zens,” Federal Ombudsman

Ejaz Ahmad Qureshi said
during the briefing, according
to a President Secretariat
press release.

The ombudsman pro-
cessed arecord 1,94,099 com-
plaints during 2023, with pro-
cessing witnessing a surge of
18 per cent, while the dis-
posal of complaints in-

' creased by 22 per cent, as

| compared to 2022. Further-

gmure, on the recommenda-

tions of Federal Ombuds- bile App in 2023, represent-
man, as many as 18,000 street ing a 21 per cent increase
children were em’olled in from 2022. The meeting was
government schoolsin Islam- also briefed on the Inte-
abad. Briefing the President, grated Complaint Resolu-
the Federal Ombudsman tion System, processing
highlighted the role and per- 18,469 complaints in 2023,
formance of the institution. alongs:de ombudsman’s
He informed that 193,028 teams conducting ‘Khuli
complaints were addressed Kutcheries’ and mspectlon
in 2023, with monetary re- visits to address people’s
lief of Rs4 898 billion pro- grievances against govern-
vided to the complainants. ment agencies. Additionally,
The meeting was informed 2,113 cases were disposed
that 85.4 percem; of Federal of through the Informal Res-
Ombudsman’s _decisions olution of Disputes. \
were implemented last year, ~ During the meeting, the
with efforts underway to steps taken for the facilita-
further improve the ratio of tion and resolutwn of com-
the implementation.  plaints filed by Overseas Pak-
It was stated that the in- istanis were highlighted. The
creased use of technologyin ombudsman further’ in-
Mohtasib had enhanced peo- formed that the awareness
ple’s accessibility, with campaign undertaken by the
48,190 complaints registered ombudsman had greatly in-
online in 2023, marking an creased its outreach and
increase of 47 per cent from helped address people’s com-
2022, Similarly, 22,321 com- plaints at their doorsteps.
plaints were received  Highlighting the signifi-
through Ombudsman’s mo- cance of ombudsman in the

provision of expeditious jus-
tice and curbing corrupt
practices, the President said
that ombudsman was striving
to promote good governance
and deliver free-of-cost jus-
tice to people.

He stressed the need to

further enhance awareness

among the people about the
role and services of om-

e

e,

budsman in providing
timely justice against malad-
ministration of government
departments. He urged the
need to further expand the

outreach of the ombudsman | .
to far-flung areas of the |.
country, besides improving |

people’s access to ombuds-

man by utilising modern | I

technology. — APP
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