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Highlights of the Year

Receipt
Complaints

226,372

Khuli Katcheries (Open Courts) held
126 :

Dispensing administrative accountability closer to homes)

171 OCR Visits

(Enhancing outreach and accessibility )

Inspection Visits
79|

Improving service delivery of federal agencies)

8 Studies / Reports

(Addressing systemic flaws impacting public welfare 1985-2024)

RAISING PUBLIC AWARENESS

® Pressreleases 64
® Articles / Columns
Awareness lectures

TV/Press interviews

Video clips

Radio programmes

Disposal
Complaints

223,198

Total relief of Rs. 8.2 hillion

Effective Implementation
of Findings/Decisions

93.21%
(2024)

85.70%
(2023)

No fee or lawyer required
Facility of online hearing
Disposal of complaints within 60 Days
Presence in 24 stations in the country

Helpline: 1055  For Children: 1056
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