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Public trust in Ombudsman
ice strengthened

0

ISLAMABAD:  The
Federal Ombudsman
appreciated the role of
promoting

importance of

| the Ornbudsman office In

Pwllle
- Islamabad Crime

e

countering inefficien

and nalpractices amn
strengthening  govern-
ment offices.

Federal Ombudsman
Ejaz Ahmad’ Qureshi,
briefing  the
and
Court Reporters
Association (ICCRA) in his
office today, said that the
Ombudsman office is ren-
dering its services in a wax

that even very poor and .

pepple from backward can
afford it, He said that mal-
administration and "bad
governance are two sides of

the same coin, Both breed

In an environment of

favoritism, discrimination
and corruption,

. Addressing maladmip-
1stration, therefore,’ is
essential for ensuring
sanctity of human rights
and achieving the ultimate
goals of good governance
and the rule of law. He said
that in the absence of Child
Ormbudsman, _ the
Ombudsman_institation
has developed a road mag
for strengthening laws an:
mechanism for protection
of child rights and effective

measures to control cyber-

crimes against children.
The Ombudsman

Institution has played its

successful role in the jour-

ney of four decades in pro-

viding speedy and inexpen-

sive relief to a common |

man, N |
While highlighting the |

. achievements of ombuds- |

man office, he said that it |
was worth mentioning
that year 2022 witnessed |
the highest ever increase |

in complaints registration | .

i.e, 163,174 complaints
with 49% increase as com-
pared to 2021, and the dis-
posal also reached to all
time high of 157,770 mark-
ing an increase of g47.7%
over the figures of 2021,

The Ombudsman said
that people’s trust has
immensely strengthened
resulting in a_ major
increase in the regisoration
of complaints, He added
that complaints worth
over Rs. 3 Billion amount
were resolved,
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Federal Ombudsman lauds
media role in sensitizing public

Faderal  Ombalaisan

Te
I sppreciaed  the role of
tzifia h= —.uwlm'ng e

Tosstituitin p hrmu’ the gl gub-
fie,  This was EWM e Federal

achipverterits  of  ombwlsman
wlllee, be snid that i was wond
mentning thel yes 3022 wit
nmeed the highest over Enctcase in
conriplaists tegisiration f.e. 164,174
complatets with 40% inoese ax

lslive Justice to complainants
wgainit the Fodernl sgenicies, clos
of 1o their houses. He seid that the
presende of Ombiduman Offfce
iz Been expanded in erstahiile
FATA aresy and recently fwo sub
olfices have been established at

Ehnhuckeman Egn Alwasil Qureslsi  compared i 2021, ond the di
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HCCRAY i bis office wodsy. He
wld  that  ihe  Ombudunan
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for poor and backwant class He

477% over the figures of 2001,
Thie Chnbasclsann sl thal people’s
st b immensely incren

!rsurrmg it & major increase in the

solie mlew ol eohancing s our-
resed i remote ancas.

Mi Ejzr Qureshi said that
Ordwpbeenan office has diversified

snd that seladminberaion snd  registatien of complaints. He i activibies by under dakbng
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swated (hist more than 19 million
honseholds have benefited frns
the rervicen of (bds Offfoe since its
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it dnspextiona of agencies such ay

Passport Ofice, National Savings
Lea

CDA mnd alike with 3 view e
iEnproving thelr servier delivery
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Federal Ombudsman Inti-ution Rendering Services For Poor: Ejaz Ahmad Qureshi

ONLINE Highlighting the achievemenis of ombudeman affice. be sald that it was  immeniehy in providing slmemmireine s 1 complams, sl i S
! i , worth mentioning that year 2002 simessed the hiphest ever ingrease in com-  howses, Be 30080 He wasd ther the Rl e
ISLAMABAD: Federal Omhudsman Ejaz Ahmad Queeshi has appreciated i cegistration. As many o 164,174 complaints with 49% increase ax evparded 1o enduhile § ATS srom g rveehs e ab o Miies bl e saan
the role of media in sensiiring the functioning of Ombudsman fassitution compeited 10 2021, and the dispowl sl reached w all time bigh of 137778 hahed 20 Wanng (Soab % armsnes s pod Sads bomes Dass w0 B soie
marking an increase of 47 7% aver the flgures of 2021, he added whea of enhamcemg ry sutrrach b Tt aer2
the (s & Moo bep Svprefal & s
v of L aneen Dot sRes Rl peeualess JoEm
# Vegmm comsiiuied b B sarepl o

o i oo Passmory WOV s TN,

among the general public

While briefing the Crime and Court Reporters inhis office here on Tuesday, gy Ombudsman ssid that people’s st had immensely weressed reslting Frar Qureads aad
the Federal Ombudssnan said that the Ombudsman Instination was rendering g 5 snajor increase in e registration of complaints. He added that complaints b underabing s
its services for the poar and backward class. He said that maladminbtmtion ok peer Re 3 hillion ameunt were resolved. as apainst 234 bitllon of trsg plaints were poss
and bad governance were two sides of the same com. addmg: that bath bred in year This bad geeatly contributed in lessesing the Toad on judizial comtomthe  inspectons of g
an environment of Dvartses, discrinunatios amd comphon coumtes, he adided Nirpet , Nadrg, Pobglong PISIS odiay Seeess TD0 and st wtth 5 voew

He said thiat in the absence of Child Eimbudsman, the Ombudseman institu- Reviewiy the performance of the Witfagi Mohtaab's institution deneg e 10 snpoosme thin weogy debuen
tion Jud developed a road map for strengthening lavs and mechanisms 08 PIo- g forte sears, Qureshi sated thist more than 1.9 million beuseholds had ben- Uinder the Infirmal Resobsmas of Phageee (38 csss winy Saponnd of
tection of child rights and effective measures to control cyber crimes agamimst  fped from the services of this (Hice since fs imeeption sifce ie patroaiacts - N T Rp————
ehitdren The Ombudeman Ingtitution had played is successtul role in the jous- {ie farther sais that the Cereach Complain Resolution (OCR) Project was $le resensd thar 2 fege semher of Ehvermens Palesens Bl vy "
ney of four decades 1n providing specdy and mexpensive rehiel 1o @ common  geeegfully functiommg n the far Bunge steas 1 szl now been l‘uﬂ?m M.ef. At savwt! Nerpewty waler 9w Wimdow Daclipeen ek stery
man, he added strenpthened by bodding Kholi Kachebon These sieps were contribating their o
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