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~ President asks Wafaqi
Mohtasib to boost capacity

EP. Report

ISLAMABAD: President
Dr Arif Alvi on. Friday.
asked the Wafaqi Mohtasib
to intensify its awareness
campaign to inform the
people about its role in the
provision of speedy and
cost-effective: Justice
against the maladministra-
tion of federal government
organizations.

The president, talking to .
the Wafagi Mohtasib (WM)
of Pakistan, Ejaz Ahmed
Qureshi, who called on him
and presented the Annual
Report-2022 of the instity-
tion, emphasized the need
for strengthening the capac-
ity of the . Federal
Ombudsman and enhanc-
ing its reach to the far-flung
areas of the country to
address the prievances of
the people at” their
doorsteps. He said that peo-
ple. suffering from the
excesses and injustices at_
the hands of the govemn-
meat’s functionaries need- ¢
ed to be provided immedi-
ate relief. il

Ejaz Ahmad Qureshi
apprised the president
about the role and achieve--
ments of the Federal
Ombudsman in providing
Justice to the people ;gainst
the maladministration of
government organizations
during the year 2022, He
informed the president that
his institution received an
unprecedented 164,174
| complaints in 2022 as com-
'pared to 110,398 in 2021.
I"Wafaqi Mohtasib disposed
“of 157,770 complaints in
12022 as compared to
' 106,732 complaints in 2021
iwhich was an increase of
150%. -

. . 'He said that the phenom-
‘enal growth in the number
tof complaints and swift dis-
"posal of cases showed that
the people trusted the insti-
tution of Mohtasib that was
" providing them speedy and
cost-cffective justice. The
Mohtasib highlighted that
one-window facilitation
desks had been established
at all international airponts
in Pakistan to address the
grievances of Overscas

Pakistanis, 2

He said that 137.647
overseas Pakistanis had
been facilitated by the con-
cerned agencies of the pov-
ernment, including
NADRA. Passport Office.
OPF etc during 2022. He
said that the Mohtasib had
extended its outreach to the
far-flung districts by estab-
lishing 1ts offices in Mirpur
Khas, Khuzdar and Swat as
well as the former tribal
areas of Kurram and South
Waziristan  to provide
speedy relief to the com-

lainants of those arcas.
-The federal -ombudsman
updated the president on his

. special iniliatives regarding

Informal Resolution of
Disputes (IRD) and Khuli
Katchehries for “ensuring
better service delivery to
the general “public. The
compluints were also being
heard online when reques-
ed by the complainants to

.provide them justice at their
“doorstep, he added.

.. The "Wafaqi Mokiasib
stated*that a 97% increase
was recorded in receipt of
online ‘complaints,  He
underlined  that  the
Ombudsman wanted to fur-
ther enhance ils outreach
and strengthen its capacity
but was. facing financial
difficulties. He also
apprised the president that
under the Inteprated
Complaint Resolution
(ICR) System, the
Mohtasib had integrated
183 different agencies of
the federal government for
facilitating the quick dis-
posal of complaints,
Underlining the need for
providing quick and free-
of-cost justice 1o the com-
mon man, President Alvi
asked the Mohtasib (o
increase its outreach using
modem ICT tools and cre-
ale awareness through
media aboul its functions
and services. The president
appreciated the Mohtasib
for its excellent_perform-
ance in improving Service
delivery and the rule of law
in the couniry and assured
the Federal Ombudsman of
his full support in further
strengthening the institu-

tion and enhancing its
stature as a premier instito-
tion of administrative
accountability.

Mecanwhile. President D
Arif Alvi on Friday wrote a
letter 10 his Indonesian
counterpart Joko Widodo
seeking his support to
resolve the issues faced by
a Pakistani investor Malik.

Muhammad Asif in his

business matters, The pres-
ident said that both
Pakistan and Indonesia
were close fricads and also
bilateral partners, in the
context of the Organisation
of Islamic Cooperation,

CamScanner
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(President asks Wafagi Mohtasih to
t th I"t | t 'f d |
(SLrengtien capacity, mtensify awareness driy
ISLAMABAD : areas of the country 164,174 complaints in the grievances of special initiatives
President Dr Arif Alvi to address the 2022 as Compared to Overseas Pakistanis. regarding Informal
on Friday asked the grievances of the Peo- 110,398 n 2021, He  said cthat Resolution of
| Wafaqi Mohtasib to ple at their doorsteps, Wafaqi Mohtasib dis. 137,647 overseas Disputes (IRD) and

‘| intensify its aware-
ness campaign to
inform the People
abour its role in the
<| provision of speedy
and cost-effective jus-
tice against the mal-
(jadministration of fed-
eral government
Organizations.

The president,
talking to the Wafaqi
Mohtasib (WM) of
Pakistan, Ejaz Ahmed
Qureshi, who called
on him and presented
the Annual Report-
‘12022 of the instity-
tion, emphasized the
need for strengthen-
ing the capacity of the
Federal Ombudsman
and enhancing its
reach to the far-flung

He said that peo-
ple suffering from the
excesses, and injus-
tices at the hands of
the Bovernment’s
functionaries needed
to be provided imme-
diate relief.

Ejaz Ahmad
Qureshi apprised the
president about the
role and achieve-
ments of the Federal
Ombudsman in pro-
viding justice to rhe
people against the
maladministration of
government organi-
zations during the
year 20z2z.

He informed the
president that his
institution received
an unprecedented

posed of 157,770 com-
Plaints in 2022 a5
compared to 106,732
complaints in 202
which was an

.increase of 50%,

He said. that the

‘Phenomenal growth

in the number of
complaints and swift
disposal of cases
showed that the peo-
ple trusted the, insti-
tution of Mohtasib
that was providing

-them speedy and cost-*

effective justice,

The Mohrasib
highlighted that one-
window facilitation
desks had been estab-
lished ar all intetna-
tional airports in
Pakistan to address

Pakistanis had been
facilitated by the con-
cemed ageicies of the
government, includ-

ing NADRA, Passporr

Office, OPF erc during
2022,

He said that the
Mohtasib had extend-
ed its outreach o the
far-flung districrs by
establishing its
offices in Mirpur
Khas, Khuzdar and
Swat as well As the
former tribal areas of

" Kurram  and  South

Waziristan to provide
speedy relief to the
complainants of
those areas.

The federal
ombudsman updated
the president on his

Khuli Katchehries for
ensuring better ser-
vice delivery to the
general public,

The complaints
were also being heard
online when request-
ed by the com-
Plainants to provide
them justice ar their
doorstep, he added.

The Wafaqi
Mohtasib stated that
2 97% increase was
recorded in receipt of
online complaints.
He underlined that
the Ombudsman
wanted to furrher
enhance its outreach
and strengthen its
capacity bur was fac-
ing finaneial difficul-
ties, —APP
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President Dr Arif Alvi has asked
the Wafaqi Mohtasib to intensify
-its awareness campaign to in-
form the people about its role in
the provision of speedy and cost-
effective justice against the malad-
ministration of federal government
organizations. 0
He emphasized the need for
strengthening the capadity of the
. Federal Ombudsman and enhanc-
ing its reach to the far-flung areas
of the country ‘to address the
grievances of the people z: their
doorsteps. He added that people
suffering from the excesses and
injustices at the hands of govern-
ment’s functionaries needed to be
provided immediate relief
The President made these re-

marks while talking to the Wafagi

Py o bt e

Mohtasib (WM) of Palistan, Mr

Ejaz Ahmed Qureshi, who called
on him and presented the Annual
Report-2022 of the institution, at
Abwan-¢-Sadr, today.

Mr Ejaz Ahmad Qureshi ap-
prised the President about the
role and achievements of the
Federal Ombudsman in provid-

ing justice to the people against [ .
the maladministration of govern- |

ment organizations during the year
2022. He informed the President
that his institution received an un-
precedented 164,174 complaints
in 2022 as compared to 110,398
in 2021. .
He added that Wafagi Mohtasib
disposed of 157,770 complaints
_ in 2022 as compared to 106,732

 complaints in 2021 which was an

increase of 50%. He further stated

number of complaints and swift
disposal of cases showed that the
people trusted the institution of
Mohtasib that was providing them
speedy and cost-effective justice.

. The Mohtasib highlighted that
" one-window facilitation desks had
been established atall international

grievances of Overseas Pakistanis.
He said that 137,647 overseas
Pakistanis had been facilitated

by the concerned agendies of the
government, including NADRA,
| Passport Office, OPF etc during
2022,
| He further apprised that the
' Mohtasib had extended its out-
| reach to the far-flung districts by
establishing its edfices in Mirpur
Khas, Khuzdar and Swatas well as
the former tribal areas of Kurmun
and South Waziristan to provide

L SR Y 1 4

. Dr Arif Ahd, at Aiwar-e-Sadr,

airports in Pakistan to address the -

ISLAMABAD: Wafagi Mohtasib of P:nh’stan,. Mr Ejaz Ahmad Qureshi,
presenting the Annual Report 2022 of his organization to President

speedy relief to the complainants
of those areas.

The Federal Ombudsman up-
dated the President on his spe-
cial initiatives regarding Informal
Resolution of Disputes (IRD) and
Khuli Katchehries for ensuring bet-

ter service delivery to the general

public. Complaints were also belng
heard online when requested by
the complainants to provide them
justice at their doorstep, he added.

The Wafagi Mohtasib further'
stated that a 97% increase was
recorded in receipt of online com-
plaints. He underlined that the

Ombudsman wanted to further en-

bance its outreach and strengthen
its capacity but was facing financial

difficulties © :

The Wafagi Mohtasib also ap-
prised the President that under the
Integrated Complaint Resolution

(ICR) System, the Mohtasib had
integrated 183 different agencies
of the Federal Government for
facilitating the quick disposal of
complaints.

Underlining the need for provid-
ing quick and free-of-cost justice
to the common man, the President
asked the Mohtasib to increase its
outreach using modern ICT tools
and create awareness through
media ahout its functions and
services.

The President appreciated the
Mohtasib for its excellent perfor-
mance in improving service de-
livery and the rule of law in the
country. He assured the Feders!
Ombudsman of his full support it
further strengthening the instity,
tion and enhancing its stature as ;
premier institution of administra

- tive accountability. -
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