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Wafaqi Mohtasib

opens Webinar

F.P Report

ISLAMABAD: Wafaqgi

Mohiasib Secretarial oman- |

ized a Webinar on Informal
Resolution  of  Disputes
(IRD): Pakistn’s Experience

! from the platform of Asian
Association - §

Ombudsman
(AOA) yvesterday,

Inaugurating the

Webinar, Wafaqi Mohtasib
Mr, Ejaz Ahmad Qureshi

* highlighted the main fea- 8

tures of the [RD system in
administering  free  and
expeditious justice to the
general  public  through

(- mediation and conciliation

without the necessity of

| docketing any complaint or
* issuing any official notice,

He stated that the Wafagi
Mohtasib's institution
being a Poorman’s court,

. was-addressing complaints

ol maladministration by
Federal Agencies in large
numbers. M. Qureshi
added that the IRD initia-
tive adds value 10 the serv-
iees of this Institution in
addressing issues of malad-
ministration and promoting
thereby good Bovernance,
the rule of law and the fun-
damental frecdoms.
Addressing the partici-
panis, Wafagi Muhiasib Mr,
Ejaz Ahmad Qureshi added
that the IRD mechanism
involves resolution of dis-
puies through medintion
and persuasion rather than a
decision arrived at through
following a strict process or
pracedure, He emphasized

-Association

at eIRD  sysiem
responds Lo the dire needs
of the general public for
resolution of dispute at
grass roots level without
hiring the services of an
advocate or waiting for
lengthy legal processes, Mr.
Qureshi stated that from
April 2022 1ill today, 1911
complaints were received
under IRD out of which
1837 have been resolved
while 74 are under process.

The Webinar was attended
by-over 70 panticipants repre-
senting member institutions
of the Asian Ombudsman
including
Azerbaijan, * Thailand,
Malaysia, Indonesia, Japan
and other countries, .
- It was also attended by
the represeniatives of
Ombudsmen  institutions
functioning in’the country

including. * Provincial
Ombudsman ~ * Sindh,
Banking Mohiasib, Federal

Tax Ombudsman and the

‘Regional Officis of the
“Wafagi

. Mohtasib
Secretariat. The Webinar

;activities planned for pro-

on -RD

was addressed by Mr.
Shahzarllahi, Associate
Director of ADR Centre for
Arbitration and Dispute
Resolution in Pakistan,
Mr. Justice M. Raza
Khan, formerly  Chiefl
Justice KPK High Court
und the Federal Secretary,
Law and Justice Division
spoke about the practices
and procedures of IRD in
the context of Wafuqi
Mohtasib’s institution.
Walaqi  MohtasibMr.
Ejaz Ahmad Qureshi who
is_the current President of
the Asjan  Ombudsman
Association ' (AOA), fur-
ther stated that the Webinar
was part of the series of

moting professionalism,
cooperation and ombuds-
manship’ in Asia and
beyond. He offered that
Putistan remained ready to
share its expertise and best L
practices on subjects of '
professional interest with-
members of other regional
and international ombuds-
man associations,
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ISLAMABAD: Wafagi
Mohiasib Secretarial or-
anized a Webinar on
nlormiitiResolution of

Disputes (IRD);
Pukfi‘%%’s' Experience
from . the Bln orm of
Aslan mbudiman
Associntion (ADA) yes.

terday. Inaugurating the
Web%n s :

I, Wafagl
Mohtaslb M. Ejaz
Ahmad Qureshi high-
_I_I?hlcd the main features
0

the IRD system in a

' ministering frec and exx

peditious Justice 1o the
general public t_hro_th
mediation and concilia-
tion without the necessi-
ty of docketing any com-
plaint or issuing any offi-

cial notice. He stated that .

the Wafagi Mohtasib's
institition  being
Poorman's court, was ad-
dressing complaints of
maiadministration by
Federal . Agencies in
large numbers. M.
Qureshi added that the

“ IRD initiative adds value

to the services of this in-
stitution in addressing is-
sues of maladministra-
ton and promoting
: gover-
nance, the rule of Inw
and  the [undnmenta)

* freedoms.

Addressing the partic-
ipants, Wafaqi Mohtasib
Mr. Ejaz Ahmad Qureshi
added that the IRD
mechaiism involves res-
olution  of  disputes
through medintion and
peréunsion rather than a
decision  arrived  at
through following o
sirict process or proge-
dure, He. emphasized

that thelRD system re- R

Sponds to the dire needs
of'the ?enmi ublic for
resolution of dispute ot
ﬁmx 10015 level without
iring the services'of an
advocate or Waiting. for
lengthy legal processes.
Mr, Qureshi staed that
from asn!'zozz till to-
day, ‘1911 *complaints
were received ur:?e,‘r IRD,
out of which 1837 have
been resolved while 74
are under process, '
The Webinar wag at.
tended by over 70 par-
ticipants” representin

‘member institutions g

the Asian ‘Ombudsman
Assotintion includin
Azerbaijan, Thailan :
alaysin, Indonesia,
Japan and other coun.
tries. It was also attend-
ed by the representatives
of Ombudsmen instijqy-
tions functioning in the
country. including
Provincia) Ombudsman
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* Wafaqi Mohtasib opens |

Webinar on disputes

Sindh, ' Banking .
Mohtasib, Féderal Tax'i
Ombudsman and- the:
Rcﬁ_ional Offices of the |
Wafngi Mohtasib |
Secretarlat, The Webinar |
was addressed by Mr, |-
Shoahzarllahi, Associafg
Director of ADR Centre
for  Arbitration and
Dispute Resolution” in
Pakistan, Mr. Justico M,
aza Khan, rormerlﬁ
Chief Justice KPK Hig
Court and- the .Federa}
Secretary, Law and
Justice Division spoke
about the practices and
procedures of IRD in the
context of  Walugi’
Mohtasib's institution,
Wafagi MohtasibMr,
Ejaz “Ahmad - Qureshi
who is the current
President of the Asian
Ombudsman Association
(AOAA. further statéd
that the Webinar was
part of the series of ge-
tivities planned for pro-
Moting professionalism,’
cooperation and om-
budsmanship in Asin and
beyond. He offered that
Pakistan remuined rendy |
to share its expertise and
best practices on subjects
of professional interest.
witﬂmembers of other
regional and internation-
al ombudsman associu-
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