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President asks Wafaqi Mohtasib to strengthen
capacity, intensify awareness drive

ISLAMABAD: Presldent Dr Arf
Alvi on Fraday asked rhe Walagl
Mobitasib to intensify its aware-
ness campuiga lo inform the peo:
ple about i3 rede In the provisica
of speedy apd dosceffective jus-
tice against, the maeladministre.

of b s
in 2032 s compured 1o 3l mirports in Pakistam te address The federal ambodeman Mulmuﬂnllgﬂum-
10,398 1a 2020,  Wafagl he grievasces of Owversess  tipdaled the president on I epe-  tion and esbancing @ stabure asa
Mahesaib disposed of 157,770 Pakistenbs, He mid that (¥7847  clal inlklatlves regunding Informal

complalms In 2022 &5 compared  overscas Pakistanls had been  Mesoluibon of Dinpulu‘lm}}md tive accountsbility, svAry Epony
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Federal Ombudsmah vows to resolve lower
strata’s grievances on urgent basis

OUR STAFF REPORTER
ISLAMATAD
Fderal Ombusdaran Ejue Almad
Gureshl Thursday vowed 1o re-
sobve public disputes and cases
of the Jower strata of the seclety
through the Informal Resohiion
of Disputes (FRI] system on fari-

neview mieeting af lpvestigating
Gifficers (105], he said that the
Wit Maoblaish Seeretarist had
earned public acclaim for lts role
andd thie services It had rendered
since it Inceptisn. The Cobuds-
tissn asked Bis H0s 1o visit S
unyg areas to resolve gr

Head Office arended while 17
regional  offices  participatod
tereigh video Uk Thie federal
oebudsman wasinformed tet as
compared with last year, X2 006
complaints were recetved with
tha Increase of 56 pervent whibe

b thelr dooestop (8 the shiormess
potsible time. AL the (08 from

30,132 complaints wers disposed

of with the Intrease of 53 percent |
I the first two months of 2023, |
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Number Of Complaints To Federal
Ombudsman On The Raise

APP

ISLAMABAD: The Federal
Ombudsman Ejaz Ahmad Qureshi has
vowed to resolve disputes/cases of the
lower strata of the society  through
Informal Resolution of Disputes {IRD)
system.

Federal  Ombudsman, asked  his
Investigating OfTicers (105) to visit remote
areas 1o resolve grievances at (hejr
daorstep in the shortest possible time. He
said that the Wafagi Mohtaish Secrelariat
has eamned public acelsim for its role and
t%h_- serviees it has rendered since incep-
tion,

He was chairing a progress review
nteeting of Investigating Officers a1 Head
Office, Islamabad.

All the [Os from llead Office attended
while 17 regional offices participated
through video link.

He was informed that as compared 10
the last year, 32,006 complaints were
received wilh an increase of 56% while
30,132 complaints were disposed of with
the increase of 53% in the first two manths
of 2023.

He was further informed that 66%
increase was recorded in receipt of anline

: complaints.

tisfaction

He expressedol 56 percent

innovative measures and adopting simple
procedures, without taking additional
budget or employing human resources, 1o
added.

In the context of non settlement of pen-
sion, gratuity and insurance claims of poor
citizens by the Federal agencics on the
ground of non-availability of funds, the
Federal' Ombudsman called upon his
Advisers to submit to him the details 1o
take up the matter with the relevant agen-
Cles,

He -also  emphasized upon  the
Implementation Officers 10 pay special
attention lo timely implementation of his
decisions (o maintain public trust in the
efficacy of the institution of Mohtasib.

Syed Qamar Mustafa, Associate
Advisor while giving the progress of first
two months, 2023 infonmed that maxi-
mum number of complaints have been
received against BISPLESCO, PESCO.
K-Eleetric, SSGCL, MEPCO & AIOUL He
sald  that complaints  of Owverseas
Pokistanis rose from 13,019 to 23215
showing 93.6% increase. He further
informed’ that 24,227 complainants were
facifitated ot One Window Facilitatinn
Desks at Airports and 854 complaints of
Pakistanis abmoad were resolved through
Pakistan Missions abroad. The Fedeml
Ombud advised the officers to senve

over the disposal of complaints in the first
two months af 2023. The Ombudsman
office resolved these cases by wtilizing

the public in the resolution ot their griev-
ances and extend best couresies to the
complainants,

The Nation Quefh 10 WR 2003

Federal Ombudsman vows

OUR STAFF REPORTER
ISLAMABAD

Federal Ombucaman Ffaz  Ahmad

| Qureshl Thursday vowed to resalve
| public disputes and cases of the

fower strata of the aoclely through

the Informal Resolution of Disputes

(IRD) system on priority baals,
Durlng the progress review meets

Ing of Investigating Officers {10a),

he said that the Walagl Maohitalsb
Secretarlat had enrned publie ac-
claim for Its role and the snrvim? i
had réndered since Its inceptian. the

Ombudsman asked his 10s to visit
far-flung arcas to resolve grievances

to resolve lower strata’s
grievances on urgent basis

at thelr doorstep In the shortest pos-
aible time, All the 10s from Head! OF
flee attonded while 17 reglonal of
flees participated through video link

The federsl ombudsman wag in-
formud that as compared with last
year, 32,000 complaints were e
colved with the Increase of 5b pers
cont while 10,142 complaints were
disposed of with the focrease ol 83
percent in the flist lwfr months of
2023, He was lurther informed that a
66 percent Increise wat recorded in
recelpt ol the online complaints, The
ombudsnian expressed satisfaction
over the disposal of complaints in the

flrst two months of 2023,

spbia
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GOVERNMENT OF PAKISTAN,
REGIONAL INFORMATION OFFICE,
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