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Federal Ombudsman:
A Beacon of Justice
for the Underprllleged

f I

SUKKUR: The institution of the
Federal Ombudsman has firmly
established itself a5 a "poor
man's court,” providing free,
swift, and transparent adminis-
trative justice (0 cilizens across
Pakistan, particularly the under-
privileged.Foroverfourdecades,
it has operated with commit-
ment and integrity, ensuring
that vietims of maladministra-
tion receive timely redressal
without the need for expensive
legal procedures.

Operating through a cen-
iral office in Islamabad and 25
regional offices nationwide, the
Federal Ombudsman resolved
a record 223,198 complaints in
2024 - a 16% increase from
193,030 in 2023, The number
of complaims received rose by
1 7%, reaching 226,372 in 2024,
Impressively, the implementa-
non rate of decisions improved
1o 93.21% compared 10 ¥3.70%
m 2023. Relief worth Rs §.22

billion was provided in 2024,
significantly up from Rs 4.9
billion in 2023,

Iheinstitutionhasstream-
lined its processes, eliminating
the need for lawyers and ensur-
ing cases are resolved within
60 days, Complaints can be
filed via post, email. mobile
app, or online portal. Hearings
are alse conducted virtually,
mimimizing travel and related
costs, especially for elderly and
disadvantaged citizens.

TheFederalOmbudsman
has actively pursued systemic
refiorms, producing 80 research-
based reports addressing issues
such as pension delays, prison
conditions, national savings,
and the plight of street chil-
dren. Iis adherence 1o imermg-
tional standards - including
the Parisand Venice Principles
and UNGA Resolution 79177
- underscores its global cred-
ibility.

I'he appointment of a
Commissioner for Children has

strengthened child protection
efforts, including implementa-
tionofthe ZainabAler Response
and Recovery Act. For over-
seas Pakistanis, a Complaint

Commissioner has been
appointed and "Solidarity
Centres” established in all
Pakistani missions 1o address
grievances of expatrigtes and
their families.

To date, over 2.3 million
citizens have benefited from
the Ombudsman's services,
making it a cornerstone of
administrative accountability
and justice in Pakistan.




= o - . bl -
Frriba FL.._.._.__.._.LE gl

'

bl e T F I~ e e e

i 4 \ 'r" 1-"7-..‘:-
ai Py 3 . - e ¥
J.I..‘_.rvr"'.,!:.-"?-v..v_.fvl
. i o8 . - o m H

& 2024 P 227 20y

FeL L BT s f s
2 {%226,372 Sox 194,106
s ﬁf¢223rmauahv-ﬂ-
L2023 Al ATEF

2024 L ;:._., 2L =.163193,030

e - o ] .
L e Ly ;:__*‘.-'r.‘.,_‘w':-x‘ 1!:.!

L2023 v 2milny Sl
224 el 8570

md 2024 L JE L9321
..f.':..-a.-.._ 8.22 Jubeloc

o4.9 :2023 e PL.'J‘-J'

L~ L = =

P | - “'. -_I.-F' 5 -

..-.:J:*.‘-"J-'.;:.._j A0 0 B
f ,,. af - P i ae .

_:: O _!",, _.r_._._..l'.,_.!'. ._.—"'-L

F wr ol S
[lRDbI'I.' '.:—H' ¥ -f._;._.-:-ﬂ.bl-l
- -

] r r _I 4 .
Dl L B et i

L
Wl e X b e ol Uls s el
i T -

i . u a o L B A L
= I-!"”"I'—"'-r L PLRAN, —-"'-—-'_

3 -
: 2 A
sildmBan e L.

£ 1w
BeleB e B "'"I! 4

- =

L L
= an A enB0 i by £ F¥E/

- . b o
Tl Ly

=r
|

byt St ,ff_..fm,ﬁur_.st..-..w;r

i - [ % 2 o he il R A i

U e O bl P L Sl e —'";*-..J"""' )bt

ipe iyl Sl S | O e Qg S i Qi I =2
- " - - 2 o L L i -

BLALS nkliretAd | Ul e L

3 ot by I mio Iy | UIASLL il de SO L il



