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lThe recent meeting between

Sindh Chief Minister Sved
! Murad Ali Shah and Federal
I Ombudsman Naveed Kamran
I Baloch to enhance the public

grievance redressal system has
been widely appreciated. The
initiative reflects a strong com-
mitment to improving service
delivery, transparency and ac-
cess to justice, particularly for
underprivileged citizens. Pro-

Ombudsman, CM Sindh's Initiative to
Strengthen Public Grievance Redressal
System Appreciated

By Qazi Nazim Naeem

posals to link the provincial por-
tal with the Ombudsman’s sys-
tem and expand outreach
through regional offices were
termed positive steps toward ef-
ficient governance and public
trust.



