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Federal Ombudsman’s representative provides relief
to over 40 applicants in Nankana

" By our correspondent

NANKANA SAHIB: Deputy
Registrar Federal Ombuds-
man (Faisalabad Zone) Yasir
Shabbir Malik addressed
public complaints related to
federal departments in Nan-
kana Sahib, providing imme-
diate relief to more than
forty applicants.

The hearing took place
on Tuesday at the Lesco
Office, where grievances
were presented against var-
ious federal institutions,
including Lesco, SNGPL,

Post Office and Benazir
[ncome Support Programme
(BISP). After hearing the
complaints, Malik issued
immediate orders to resolve
the issues, offering relief
to all complainants. The
applicants expressed their
sincere gratitude to Federal
Ombudsman Naveed Kam-
ran Baloch and Deputy Reg-
istrar Yasir Shabbir Malik for
their timely intervention.
During the session, new
complaints were also reg-
istered, and the concerned
authorities were instructed

to respond promptly. Speak-
ing at the event, Yasir Shab-
bir Malik emphasized that
the mission of the Federal
Ombudsman’s office is to
improve the performance
of federal departments and
ensure that public com-
plaints are resolved in a
timely manner. He encour-
aged citizens to approach the
Federal Ombudsman'’s office
for any concerns related to
maladministration, corrup-
tion, or other grievances.
Malik also highlighted that,
under the directives of the

Federal Ombudsman, hear-
ings are being held in various
cities to bring relief closer
to the people, minimizing
the need for citizens to
travel long distances to seek
redress for their issues.
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