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Federal Ombudsman regional office
sukkur resolves public grievances

By AepuL KHALIQUE SOOMRO

SHIKARPUR: TheFederal Ombudsman
Regional Office Sukkur, led by Syed
Mehmood Ali Shah, Regional Head,
successfully conducted an Outreach
Complaint Resolution (OCR) session at
the Circuit House, Larkana, to address
and resolve public grievances related to

key utility service providers.

During the session, 55 complaints
against the Sukkur Electric Power
Company (SEPCO) and 15 complaints
against the Sui Southern Gas Company
Limited (SSGCL), Larkana, were
reviewed and resolved. This initiative
reflects the Federal Ombudsman's ongo-
ing commitment to ensuring adminis-

trative justice, accountability, and pub-
lic service efficiency at the grassroots
level.

The hearing was attended by sev-
eral senior officials from both agencies.
From SEPCO, participants included
Mr. Asghar Ali Sangi, XEN Larkana
Rural, and Mr. Sohail Ahmed Khuharo,
Revenue Officer SEPCO Larkana Rural.

Abdul Khalique Soomro District Reporter Shikarpur
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