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Ombudsman Resolves
110 Public Complaints

By Appur KHALIQUE
Soomro

SHIKARPUR: Federal
Ombudsman Ejaz Ahmed
Qureshi presided over a
regional hearing on
Wednesday, addressing 110
public complaints against
various federal departments.

Of the total, 51 com-
plaints were against SEPCO,
24 against SSGCL, and the
remainder involved Pakistan
Bait-ul-Mal, Postal Life
Insurance, Pakistan Post,
and BISP. Senior officials
from each department
attended the proceedings.

Complainants were

heard in detail, and cases of
identified maladministration
were strictly adjudicated
under the law. The
Ombudsman Secretariat reit-
erated its commitment to
providing swift, transparent
relief to the public and ensur-
ing institutional accountabil-

ity.
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Federal Ombudsman Secretariat
Hyderabad holds public awareness
session at government Muslim
sc1ence college, Hyderabad

role and serv-
! ices ol the
F cderal
Ombudsman, as
wellasthe mech-
anism forredres-
sal of public
complaints
against federal
institutions,

M r

By Asap Quresin

HypErAaBaD: The Federal
Ombudsman (Mohtasib)
Secretanat Hyderabad organ-
1zed a public awarencss ses-
sion today at Government
Muslim Science College,
Hyderabad
the session was 10 inform stu-
dents and faculty about the

I he purpose ol

“Ghulam Rasool
Achpan, Regional Head of
the Federal Ombudsman
Secrctariat Hyderabad,
attended the event as the chief
guest and addressed the par-
ticipants. he program com-
menced with welcome remarks
by the Principal ol Government
Muslim Science College,
Hyderabad, Professor Ghulam

Mustafa Dhari, who warmly
received the distinguished
guest and presented him with
a traditional Ajrak in accor-
dance with Sindh's cultural
customs

In address, Mr
Ghulam Rasool Achpan high-
lighted the importance of the
institution of the Federal
Ombudsman, emphasizing
transparent governance and
the promotion of accountabil-
ity and responsiveness in pub-
lic service delivery. He
explained the procedure for
filing complaints with the
Federal Ombudsman and
stressed that the institution is
commitied to providing free,
prompt, and impartial justice
o the public

his




