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s | Federal Ombudsman’s AJK

Commissioner hears public
complamts at Khuli Katchhary

RAWALAKOT: ederal Ombudsanan
Commusaoncy for Azad Kashour, Man.
soor Qadir Dar, held an open court o the
Cucimt House m Rawalakol 80 address
public gnevamdes regarding fodoral -

| stitutsons. Cutizens rased a bost of ¢com-

plamts concemung the Benavar Income
Sugpont Program (BISF), Paspont Office,
Pakistan Bast-ul-Mal, and mobile network
COMIPAns, among ohors

Speaking on the occasson and Later ad-
dressing the modia, Mansoor Qader Dar

| stated that the pomary obyective of the

Ioderal Ombudsman s 10 resolve Crlwrens’
raues ot their doorstep. He revealed that
over the past six months, 1,200 complants

had boen registered from Azad Kashanus,
of which 200 were prompily resolved
Dunng the open comt sassion, <o
plamts wore mmmodaicly addressad with
action takon om-wte. Repeosemtatives of all
comcomad fodorl msttubons wore peesont
and were dwectod to utilire all availashie
resourecs 10 resolve the gncvanoes swillly
Mont complaants were lodpad agamdt the
Bonasr Incomne Suppont Program, Passpon
Oflice, Pabastan Bast-ul-Mal, Overseas P
Antuus Foundavon, Nabwooad Raek. and
mobale network servioe providon
Mansoor Oader Dar ¢ sred tha
oticms of Azad Kashor can  register
inds agamnst any foderal instatutxon
directly with the Foderal Ombaduman’s of-
e, and mmmadiaie ation would be taken




