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Federal ombudsman celebrates
milestone of 43 years, serves

millions across 28 cities

ljaz Ahhmad Qureshi highlights expansion, public
trust, and renewed commitment to swift justice and
administrative accountability

QUETTA (ANN): Federal
Ombudsman [jaz Ahmad
Qureshi has said that the mn-
stitution of the Federal
Ombudsman has com-
pleted 43 vears of service,
duning which 1t has pro-
vided relief to more than
2 5 mllion families. most of
them belonging to under-
privileged segments of so-
ciety.

In his message, the
Federal Ombudsman stated
that over the decades, the
mstitution has emerged as
the country’s largest plat-
form for administrative ac-
countability, enjoving
strong public confidence
due to 1ts effective handling
of complaints related to
maladministration, meffi-
ciency, and negligence. He
said the Federal Ombuds-
man has become a “court
for the poor.” dehvering
Justice at the doorstep of a
large segment of the popu-

lation.

Ljaz Ahmad Qureshi
noted that the mnstitution has
significantly expanded 1its
cutreach by establishing
new regional offices and
complaint reception centers
across the country, bring-
ing the total presence to 28
cities. He said this expan-
sion has greatly improved
public access to justice.

He highlighted key 1m-
tiatives such as open
courts, the Outreach Com-
plaint Resolution (OCR)
program—primarily con-
ducted in smaller tehsils
and towns—and the Infor-
mal Resolution of Disputes
(IRD) mechanism, which
have proven highly benefi-
cial for the general public
by ensuning speedy and ac-
cessible redress of griev-
AnNces.

The Federal Om-
budsman emphasized that
the mstitution continues to

operate in line with the
highest standards of pub-
lic service and persever-
ance. Marking the begin-
ning of the new year, he
said 1t was essential to
continue working with the
same spirit, dedication,
and commitment that have
defined the institution’s
identity.

He reaffirmed that no
effort would be spared mn
ensuning promptresolution
of public complaints and
described the occasionasa
time to renew the unwaver-
ing commitment to the core
values and mission of the
Ombudsman s office.

Expressing confi-
dence in the future. Ijaz
Ahmad Qureshi said that by
staying on this path of con-
sistency and mtegrity, the
mstitution would not only
maintain public trust but
also set even lugher bench-
marks for public service.
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QUETTA (ANN): Federal
Ombudsman [jaz Ahmad
Qureshi has said that the in-
stitution of the Federal
Ombudsman has com-
pleted 43 years of service,
during which 1t has pro-
vided relief to more than
2.5 million families. most of
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privileged segments of so-
ciety.

In his message, the
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that over the decades, the
mstitution has emerged as
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form for administratrve ac-
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maladministration, meffi-
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[jaz Ahmad Qureshi
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significantly expanded its
outreach by establishing
new regional offices and
complaint reception centers
across the country, bring-
ing the total presence to 28
cities. He said this expan-
sion has greatly improved
public access to justice.
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tiatives such as open
courts, the Outreach Com-
plaint Resolution (OCR)
program—primarily con-
ducted in smaller tehsils
and towns—and the Infor-
mal Resolution of Disputes
(IRD) mechanism. which
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cial for the general public
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cessible redress of grniev-
ANces.

The Federal Om-
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the mstitution continues to

operate in line with the
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lic service and persever-
ance. Marking the begin-
ning of the new vyear, he
said it was essential to
continue working with the
same spirit. dedication,
and commitment that have
defined the institution’s
identity.

He reaffirmed that no
effort would be spared
ensurng prompt resolution
of public complaints and
described the occasionas a
tume to renew the unwaver-
g commitment to the core
values and mission of the
Ombudsman s office.

Expressing confi-
dence in the future. Ijaz
Ahmad Qureshi said that by
staying on this path of con-
sistency and mtegnty, the
mstitution would not only
maintain public trust but
also set even higher bench-
marks for public service.
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Larkana: Federal Ombudsman
Marks 43 Years of Public Service and

LARKANO REOI'ORT DILBER
SHAHID

The Federal Ombudsman
Institution has completed 43 years
since its establishment on 24
January 2026. In his message on the
occasion, the Federal Ombudsman,
Mr. Ejaz Ahmed Qureshi, stated
that the institution has emerged asa
strong example of good governance,
transparency, and public service in
the country. He highlighted that
during the last 43 years, relief has
been provided to more than 2.5 mil-
lion complainants, while 261,101
complaints were decided during the
vear 2025 alone, The growing num-
ber of complaints reflects increasing
public trust due to the establish-

[]II.HEH EHAHIIl

BEREAU CHEIF
LARKANO

Good Governance

v .““J'H'r-l--w" e

ment of new regional offices, open
courts, and other reform initiatives.

On this occasion, ceremonies
were also arranged al the Federal
Ombudsman  Regional  Offices
Sukkur and Larkana te mark the
43rd anniversary of the institution

and to reaffirm the commitment to
efficient redressal of public griev-
ances, The Federal Ombudsman
ruilumle;l his resolve to continue
efforts for eliminating malad minis-
tration, strengthening the rule of
law, and protecting citizens' rights.
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