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Federal Ombudsman’s
Prioritizes
Swift Redressal of

Public Grievances

By Aspur KHALIQ SOOMRO

SHIKARPUR: Regional
Head of the Federal
Ombudsman Sukkur, Syed
Mahmood Ali Shah, has said
that promptly addressing
public complaints is the top
priority of the institution,
stressing that staff must per-
form their duties with punc-
tuality and honesty.
Presiding over a meet-
ing with the entire staff, Shah
conveyed Federal
Ombudsman Ejaz Qureshi's
directives that every case
must be legally resolved
within 45 days. "Justice
delayed is not justice," he
remarked, urging timely and
honest handling of griev-
ances for the convenience of

complainants.

He emphasized that fil-
ing complaints with the
Federal Ombudsman against
federal institutions is simple,
free of cost, and can also be
done online.

The purpose, he said,
is to ensure public access to
their rights and provide relief
against excessive, negligent,
or unlawful actions of gov-
ernment institutions.

Shah also instructed
staff to maintain a soft tone
with complainants, treat their
issues as their own, and cre-
ate a friendly office environ-
ment.

The meeting reviewed
staff performance and final-
ized an action plan for the
coming months.

Price Ra. 10.00
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