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Pakistan's Ombudsman Earns Global Acclaim for Public
Complamt Redressal

KARACHI

Wafaqi Mohtasib (Ombudsman)
Institution's exemplary perform-
ance in addressing public griev-
ances has garnered international
recognition, according to Wafaqi
Mohtasib Ejaz Ahmad Qureshi.
Speaking tojournalists at the Wafaqi
Mohtasib Secretariat, Qureshi, who
is also the current president of the
Asian Ombudsman Association
(AOA), highlighted Pakistan's
prominent position in the global
body.Mr. Qureshi recently chaired
the AOA's 26th annual Board of
Directors meeting and its 18th
General Assembly meetingin China.
He noted that as a founding mem-
ber, Pakistan's strong adherence to
international standards has
cemented its standing within the
organization, which includes mem-
ber states like China, Japan, Korea,
Iran, Tiirkiye, and Hong Kong.
Pakistan has held the AOA's presi-
dency for most of its history since

its inception in 1996, a testament to
its leadership in the field.During
the meetings, the association
reviewed its annual activities and
discussed futurestrategiestouphold
its core values, including good gov-
ernance and the rule of law, Mr.
Qureshi stated that many of
Pakistan'ssuggestions wereadopted
by consensus, underscoring the
country's influential role. He also
highlighted the AOA’s growing
dynamism, with activities rising
from 148 in 2022-23 to 347 in 2024-
25, a trend that has been recog-
nized by the United Nations.The
WafaqgiMohtasibOfficehasachieved
a landmark performance in the out-
going year 2024, demonstrating its
effectiveness in providing adminis-
trative justice to the public. The
institution received a remarkable
226,371 complaints and satisfacto-
rily disposed of 223,171 of them.
The momentum continues into 2025,
with 180,000 complaints received

by September
15, and 176,828
already
resolved.To
ensure justice is
accessible to all,
the Wafaqi
Mohtasib has
initiated several
programs. The
Outreach
Complaint Resolution (OCR) pro-
gram has allowed officers to visit
tehsil headquarters, holding hear-
ings at 172 locations in 2025 to
address complaints at people's
doorsteps. Additionally, "Khuli
Katcheries" (open court sessions)
were held in 112 places, and inspec-
tion teams conducted 24 visits to
government offices to generate new
complaints Special efforts have
also been made for specific demo-
graphics. The office of the Grievance
Commissioner for Overseas
Pakistanis (GC(OP)) has facilitated

90,132 overseas Pakistanis up to
August 2025, a 7.33% increase from
the previous year. A dedicated
Child Commissioner’s Office is
also now operational to handle
complaints related to children.With
the recent opening of new offices
in Muzaffarabad (A]&K), Gilgit
(GB), DG Khan, and Sahiwal, the
Wafaqi Mohtasib now has a pres-
ence in 25 locations across the coun-
try. This expansion is central to the
institution’s mission of providing
administrative justice to the rural
and remote populations of Pakistan.
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