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President directs use of all
possible measures to induce
inflationary impact in
meeting with PM

PM directs full utilisation of
resources to strengthen law
enforcement agencies after recent
terror attacks

Federal Ombudsman Takes Major Action
in Peshawar — Orders Immediate
Resolution of Public Complaints, Issues
Strict Directives to Government Officers

Islamabad
Waseem Qureshi

Federal Ombudsman Nawed
Kamran Baloch, during his visit to
the regional otfice of the institution
in Peshawar, issued strict directives
to government officers, emphasizing
that public service should be
adopted as a guiding principle and
that no negligence in resolving citi-
zens' issues would be tolerated.

The Federal Ombudsman stated
that serving the public is not only a
T [“-\-P()Tl ‘311’)1'1'2\-’ f(}'l gl!\u'(‘Tﬂ]Tl(‘T'lt
employees but also an act of wor-
ship. He further directed all federal
institutions o ensure immediate
implementation of the decisions of
the Federal Ombudsman so that
complainants could receive timely
justice and relief.

These important directives were
issued while addressing a meeting

of officers from the regional offices
of Peshawar, Swat, and Abbottabad,
where the overall performance of
the institution, redressal of public
complaints, and provision of prompt
justice were reviewed in detail.

During the wisit, the Federal
Ombudsman also held an important
meeting with Provincial
Ombudsman Mazhar Zeb, in which
discussions were held regarding the
resolution of public complaints,
institutional cooperation, and
improving access to justice for the
common citizen.

Federal Ombudsman
Kamran Baloch stated that the
Federal Ombudsman Secretarial
serves as a court for the poor and
underprivileged, where ordinary
citizens are provided justice even
against powerful institutions. He
added that the Federal Ombudsman
is actively working to address com-

Nawed

plaints of maladministration and
injustice against more than 600 fed-
eral institutions across the country.

He directed officers to make the
[nformal Resolution of Disputes
(IRD) program more effective,
active, and result-oriented so that
maximum relief could be provided
to the public. For this purpose, it has
also been decided to reorganize the
[RD program with a new approach.

The Federal Ombudsman further
directed officials to immediately
identify suitable land and expedite
measures for the construction of a
new building for the regional office
in Peshawar.

During the meeting, the Federal
Ombudsman was alqn given a
detailed briefing regarding the per-
formance of regional offices, regis-
tration of public complaints, imple-
mentation of decisions, and provi-
sion of relief to citizens.
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