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Regional Office in Sahiwal
Reaffirmation of commitment to expanding outreach

To remote areas of the countryMore than 223,000

complaints resolved in 2024 - Ejaz Ahmed Qureshi

Sargodha
(Reported by Asma Malik)
Federal Ombudsman Ejaz Ahmed
Qureshi inaugurated a regional
office of lus mnstitution in Sahiwal
Speaking at the inaugural ceremony,
he emphasized that government
officials must ensure the umely
resolution of complaints, especially
from the underprivileged He shared
that the number of public complaints
handled by the nstitution 1s
continuously increasing. with a
record number received in 2024
This nse reflects the growing reach
and accessibility of the Federal
Ombudsman’s office He noted that
new regional offices were recently
established in Muzaffarabad (Azad
Jammu & Kashmir), Gilgit-
Baltuistan, and Murpurkhas (Sindh)
With the establishment of
Sahiwal office, the mstitution now
serves the public in 25 cities across
the country Reiterating the resolve
to expand further. he announced that
additional offices in remote areas
will be opened this year to bring

the

justice closer to people’s homes. The
Federal Ombudsman explained that
the purpose of setting up regional
offices 18 to provide justice at the
doorstep of the poor. The inaugural

event was attended by heads of
federal institutions. members of the

media. and cvil society. During his
address, he shared that the year 2024
was remarkable, with a record
226,372 complamnts received and
223,198 resolved — a 17% and 16%
increase respectively compared to
2023 Additionally, 93
decisions were successfully
implemented To bring justice to the
people. 126 open courts were held
across the country. Under the OICR

program, 4840 complaints were

resolved during 171 visits Federal
Ombudsman'’s inspection teams also
conducted 79 visits to improve the
performance and services of
government departments
Investigation officers of the
Ombudsman Secretariat are
personally visiing remote areas and
organizing open courts to provide

:I"'n ol'

justice locally He declared the
Federal Ombudsman Secretariat as
the “Court of the Poor,” with the
mission to resolve complaints of the
needv and margmnalized He also
chaired a meeting with local heads of
federal departments, urging them to
spare no effort 1n addressing
complaints of the poor Later, while
speaking to the media, the Federal

Ombudsman highhghted that the
increasing number of complaints
being resolved each vear 1s due to the
relentless efforts of the officers,

open courts, inspection visits, and
informal dispute resolution
mechanisms. He also shared that
special commuissioners have been
appointed to handle complants of
overseas Pakistanis and children

Last year, 151,897 complamnts from
overseas Pakistanis were
addressed Appreciating the role of
the media n raising awareness, he
urged contmued cooperation in
promoting the Ombudsman 5
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