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President confers
Nishan-e-Pakistan to

Indonesian President

Pakistan, Indonesia reaffirm to
further strengthen cooperation
inall areas of mutual interest

Encouragement for outstanding
performance fosters a spirit of healthy
competltlon — Federal Ombudsman

Islamabad
Waseem Qureshi

Federal Ombudsman Ejaz Ahmed
Quureshi has said that appreciating
and awarding those who demon-
strate  outstanding performance
within institutions he]ps promote a
spirit of competition and enhances
work efficiency. He was addressing a
simple yet dlgmﬂed ceremony held
at the Lahore Regional Office of the
Federal Ombudsman Secretariat,
where officers and staff from the
regional offices of Punjab were
awarded for their exceptional per-
formance during the year 2025.

Officers and award recipients
from the regional offices of Lahore,
Faisalabad, Sargodha, Multan,

i

Bahawa]pur, Gujranwala, Sahiwal,
and Dera Ghazi Khan participated in
the ceremony. Acld_leqsmg the offic-
ers and staff of the institution, the
Federal Ombudsman said that they
should continue to serve with the
same spirit so that public complaints
can be resolved promptly and peo-
ple's trust in the institution remains
intact.

Speaking to media representatives
after the ceremony, the Federal
Ombudsman stated that disputes
amounting to 946 billion rupees
were resolved this year by the
Federal Ombudsman of Pakistan.

During the briefing at the cere-
mony, it was disclosed that the
regional offices of Punjab have
resolved 102,189 complaints so far

this year, which is 21.42% more than
the previous year.

It is noteworthy that, for the first
time in the history of the Federal
Ombudsman’s institution, individu-
als who demonstrated outstanding
performance were awarded shields

and certificates of appreciation.
These awards were granted purely
on merit and on the basis of consist-
ently exceptional perfm‘mance. For
this purpose, a high-level committee
of the Federal Ombudsman's
Secretariat had set very strict criteria
lo assess the performance of officers
and staff, including complaint han-
dling, number of decisions made,
organization of open courts, inspec-
tion of federal offices, and their posi-
tive outcomes.
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