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Visits Benazir Income Support Programme

The Benazir Income Support Programme [BISP) assistance for deserving women should be

transferred directly to their hank accounts, the Federal Ombudsman stated. The reasons for not

——

Eﬂl\‘llll_g__ﬂlsr assistance IIIIISl |I0 clearly explained, said Ejaz Ahmed Qureshi.

Sargodha (Asma Malik)

— To review the large number of

complaints against the Benazir
Income Support Programme
(BISP), the Federal
Ombudsman Ejaz Ahmed
Qureshi sent an inspection team
led by Senior Advisor Ahmad
Farooq to the BISP head office
vesterday. The team included
Federal Ombudsman Registrar
Muhammad Saqib Khan.
Consultant Khalid Sial. Deputy
Registrar Samiullah, and ALO
Ejaz Hussain Dar. The team has
submutted its preliminary report

to the Federal Ombudsman.The

Ombudsman instructed the
BISP admunistration to: Transfer
the financial aid directly to the
bank accounts of deserving
women.Conduct inquiries
against officials
bribes and send a report to the
Federal Ombudsman.Provide
clear written reasons for

rejecting aid requests instead of

forcing poor women to make
repeated visits to the
offices. Avoid writing dates or
other information on national
identity cards with indelible
ink.During the wvisit, women

demanding

present at the BISP office told
the mspection team that they
are repeatedly forced to visit
the office. and before
receiving approved aid,
bribes are demanded. In cases
of rejection. instead of giving
a clear explanation, officials
write a future date on their ID
cards with indelible ink and
send them away, which also
dnmages their ID
cards.Earlier, during a
detailed briefing to the
Federal Ombudsman’s team
about various BISP projects,
it was stated that the
programme 1s currently
providing assistance to over 10
million deserving women,
along with aid for children’s
education, and nutrition for
newborns to support their health
and growth.The Federal
Ombudsman’s team also visited
BISP’s ntegrated facilitation
centre in G-7, where hundreds
of women from remote areas
were waiting for their turn for
surveys and aid. The team
directed the adminmstration to
make necessary arrangements
to ensure prompt hearing and
assistance for these women.
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