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Wafaqi Mohtasib facilitates
clearance of PTCL employee’s
RS 1 million medical bill

PESHAWAR: The
Wafaqi shtasid
Secrctariat has facilizated
the clearance of a delayed
medical reimbursement
worth Rs 997,616 for 2
pigvRtS R a’'n
Telecommunication
Company Limited PTCL)
empiovee.

Mr. Nasrullah Khan, a
resident of Distnct
Khyber, had approached
the Wafagi Mohtasid
Secretanat Regional
Office Peshawar over the
undue delay n the pay-
ment of his medical bill.

Upon receiving the
complaint, Regional

Head Associate  Adwisor
Muhammad Qasuim Jan
tock 1mmediale noiKe
and conducted a detailed
inquiry while pursuing
the matter mthpgm cen-
cermed e nt. As 2
resuit of amely interven-
tion, the outstanding
medical reimbursement
was reieased.

The complainant
expressed gratitude t
Wafag: Mchtasid
Pakistan Naveed Kamran
Baloch and Regicnal Head
Peshawar Mubhammade
Qasim Jan for ensunng
prompt administrative
relief. He appreciated the

mstitution's rele in F"
viding speedy. cost free

astice without legal or
Lmny procedural hur

dles.
The Wafag Mohtasid
Secretanat Regicnal

Oflice Peshawar sald it
remains committed to
providing  transparent
and etlicient redress of
public gricvances against
maladmimstzaton in fed
eral departmenty. It
added that citizens <an
lodge complants directly
at the regional office ot

through s offical
WhatsApp numbet: ono
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ISLAMABAD: Federal Om-
budsman of Pakistan Naveed
Kamran Baloch said the
Grievance Commissioner for
Overseas Pakistanis is ac-
tively resolving complaints
on a priority basis. He stated
that complaints can be sub-
mitted via email. fax, What-
sApp. or post. with action
initiated within 24 hours.
According to details. is-
sues related to passports.
NICOP, and POC are re-
solved within 20 to 25 days,
while complex cases take up

Federal Ombudsman
Prioritizes
Overseas Pakistanis’
Complalnts

-\_

to 60 days. In 2023, 135.559
complaints were addressed.
One Window Desks at eight
airports are also assisting
overseas Pakistanis round the
clock.--RT
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