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Federal ombudsman receives,
redresses record number of
| complaints in 2024

Ombudsman Ejaz Ahmad claims 92.9pc decisions made by his office implemented in jear 2024

~ By Asim Yasin

ISLAMABAD: Federal
Ombudsman (Wafaqi Mohta-
sib) Ejaz Ahmad Qureshi has
said that his office received
and redressed a record num-
ber of complaints during the
outgoing year 2024, which
stood at 226,371 and 223,171
respectively, indicating an
increase of 17%and 16% in the
receipt and disposal.

“92.9% decisions made by
 his organization have been
| melemented during the year

2024, he said while infor-
mally interacting with a group
of journalists, who called on
| him at the Wafaqi Mohtasib
| Secretariat here Tuesday.
| Wafaqgi Mohtasib said that
| the outreach of his office was
continuously being increased
and the new regional offices
have been established at
Muzaffarabad (AJK) and Gil-

git which brings the number
to 24.

He said that the institution
is planning to establish more
regional offices in remote
areas during this year. He fur-
ther informed that 92.9% deci-
sions made by his organization
have been implemented during
the year 2024, while express-
ing the resolve to achieve 100%
implementation rate.

He said that nearly 2.3 mil-
lion households have benefit-
ted from the services offered
by the Wafagi Mohtasib's Office
since its establishment in 1983,

The Wafagi Mohtasib fur-
ther added that during 2024,
our investigation officers held
126 Khuli Katcheries (Open
courts) across the length
and breadth of the country,
thereby sparing the com-
plainants of the hassle to visit
the Mohtasib's Offices and
received administrative jus-

tice at the door steps.

He went on to add that the
heads of federal government
agencies and departments

‘have been instructed to

ensure implementation of the
decisions made by his office
within the shortest possible
time. - "

He said that the Wafagi
Mohtasib's office is the poor
man'’s court established with
a view to serving the margin-
alized and down trodden seg-
ments of the society.

He said that by virtue of
the untiring efforts made by
his officers and staff mem-
bers in the and due to new
initiative like Khuli Katcher-
ies, inspection visits, Informal
Resolution of Disputes (IRD),
growing number of people are
approaching this institution
for speedy and free of cost
redressal of their complaints”.

Touching on the Mohta-

sib’s international role, he
stated that being president of
the Asian Ombudsman Asso-
ciation (AOA) he presided
over the 25th meeting of its
board of directors in Istanbul
in June 2024 besides address-
ing the International Ombuds-
man Summit (I0S) in Hong

Kong as the key note speaker.
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The Wafaqi Mohtasib,
Ejaz Ahmad Qureshi has
said that his office re-
ceived and redressed a
record number of com-
plaints during the out-
going year 2024, which
stood at 226,371 and
223,171  respectively,
indicating an increase

-of 17pc and 16pc in the

receipt and disposal.

He was informally
interacting with a group
of journalists, who
called on him at the Wa-
fagiMohtasib Secretari-
at here Tuesday.

The Wafagi Mohta-
sib termed members of
the media his partners
and stakeholders in his
efforts to raise aware-
ness about the Wafaqi
Mohtasib and its servic-
es in support of the citi-
zen's rights.
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He said that the out-
reach of his office was
continuously being in-
creased and the new
regional offices have
been established at Mu-
zaffarabad (AJ&K) and
Gilgit which brings the
number to 24. He add-
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tatking to journalists.
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ed that the institution
is planning to establish
more regional offices
in remote areas during
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this year.

He further informed
that 929pc decisions
made by his organiza-
tion have been imple-
mented during the year
2024, while expressing
the resolve to achieve
100% implementation
rate. He said that nearly
2.3 million households
have benefitted from the
services of offered by the
Wafagi Mohtasib's Office
since its establishmentin
1983.

The Wafaqi Mohta-
sib further added that
during 2024, our inves-
tigation officers held 126
KhuliKatcheries (Open
Courts) across the length
and breadth of the coun-
try, thereby sparing the
complainants of the has-
sle to visit the Mohtasib’s
Offices and received ad-
ministrative justice at
the door steps.
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He wenton to add that
the Heads of federal gov-
ernment agencies and
departments have been
instructed to ensure im-
plementation of the de-
cisions made by his office
within the shortest possi-
ble time. He said that the
WafaqiMohtasib’s office
is the poor man's court
established with a view
to serving the marginal-

ized and down trodden:.

segments of the society.

‘He said that by virtue-

of the untiring efforts
made by his officers
and staff members in
the and due to new ini-
tiative like KhuliKatch-
eries, Inspection Visits,.

Informal Resolution of:
Disputes (IRD), growing::
number of people are.:

approaching this insti-

tution for speedy and:
free of cost redressal ™

of their complaints™.



